
Lisa Malagon 
Leader 
Federal and State Compliance 

April 30, 2014 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Mail Station 9712 
PO Box 53999 
Phoenix, Arizona 85072-3999 
Tel602-250-5671 
Elisa.Malagon@aps.com 

RE: Arizona Public Service Company 2008 Amended Rate Case 
Docket No. E-01345A-08-0172 

Pursuant to Decision No. 71448, dated December 30, 2009, Arizona Public Service 
Company ("APS") was ordered per the Settlement Agreement, Section 13.5 to: 

File a report with the Commission documenting its performance for the 
preceding year in relation to the Performance Measures set forth in the 
"Performance Measures" and "Reporting Requirements" Sections set forth 
above. Such annual report shall be filed not later than April 30th in the 
years 2011, 2012, 2013 and 2014, and shall be used for determining 
whether the Company has met the Performance Measures for the preceding 
year. 

Attached, please find the APS Performance Measures and Reporting Requirements 
report containing information set forth in Sections 13.2 and 13.4 of the Settlement 
Agreement, which includes information relevant to the preceding year, and includes 
changes from a 2007 base year. APS has met all requirement for 2013 and therefore 
does not seek a waiver pursuant to Section 13.3. 

I f  you have any questions regarding this information, please contact Jeffrey Johnson at 
(602)250-2661. 

Sincerely, 

Lisa Malagon 
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Terri Ford 
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Copy of the foregoing delivered this 
30th day of April, 2014 to: 

Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Janet Wagner 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Terri Ford 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Barbara Keene 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Elijah Abinah 
Uti1 ities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Daniel Pozefsky 
Chief Counsel 
RUCO 
1110 West Washington 
Suite 220 
Phoenix, AZ 85007 

William A. Rigsby 
RUCO 
1110 West Washington 
Suite 220 
Phoenix, AZ 85007 

C. Webb Crocket 
Fennemore Craig 
3003 North Central 
Suite 2600 
Phoenix, AZ 85012 

Kevin Higgins 
Energy Strategies, LLC 
215 South State Street 
Suite 200 
Salt Lake City, UT 84111 

Michael L. Kurtz 
Boehm, Kurt & Lowry 
36 East Seventh Street 
Suite 2110 
Cincinnati, OH 45202 

Kurt 3. Boehm 
Boehm, Kurt & Lowry 
36 East Seventh Street 
Suite 2110 
Cincinnati, OH 45202 

Denis George 
Corporate Energy Manager (G09) 
The Kroger Company 
1014 Vine Street 
Cincinnati, OH 45202 

Stephen J. Baron 
1. Kennedy & Associates 
570 Colonial Park Drive 
Suite 305 
Roswell, GA 30075 

Theodore Roberts 
Law De part men t 
Sempra Energy 
101 Ash Street 
H Q 13D 
San Diego, CA 92101 

Lawrence V. Robertson, Jr. 
2247 E. Frontage Road 
Tubac, AZ 85646 

Michael A. Curtis 
501 East Thomas Road 
Phoenix, AZ 85012 

William P. Sullivan 
501 East Thomas Road 
Phoenix, AZ 85012 
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Larry K. Udal1 
501 East Thomas Road 
Phoenix, AZ 85012 

Michael Grant 
Gallagher & Kennedy, P.A. 
2575 East Camelback Road 
Phoenix, AZ 85016 

Gary Yaquinto 
Arizona Investment Council 
2100 North Central 
Suite 210 
Phoenix, AZ 85004 

David Berry 
Western Resource Advocates 
P.O. Box 1064 
Scottsdale, AZ 85252 

Tim Hogan 
Arizona Center for Law in the Public 
Interest 
202 East McDowell Road 
Suite 153 
Phoenix, AZ 85004 

Jeff Sc h leg el 
SWEEP Arizona Representatives 
1167 W. Samalayuca Drive 
Tucson, AZ 85704 

Jay I. Moyes 
Moyes, Sellers 8 Sims 
1850 North Central Avenue 
Suite 1100 
Phoenix, AZ 85004 

Jeffrey 1. Woner 
K.R. Saline & Associates, PLC 
160 N. Pasadena 
Suite 101 
Mesa, AZ 85201 

Scott Ca nty 
General Counsel 
The Hopi Tribe 
P.O. Box 123 
Kykotsmovi, AZ 86039 

Nicholas J. Enoch 
349 North 4th Avenue 
Phoenix, AZ 85003 

Karen S. White 
Air Force Utility Litigation & 
Negotiation Team 

139 Barnes Drive 
Tyndall AFB, FL 32403 

AFLONJACL-ULT 

Douglas V. Fant 
Law Offices of Douglas V. Fant 
3655 W. Anthem Drive 
Suite A-109 PMB 411 
Anthem, AZ 85086 

Barbara Wyl I ie- Peco ra 
14410 W. Gunsight Dr. 
Sun City West, AZ 85375 

Carlo Dal Monte 
Catalyst Paper Corporation 
65 Front Street 
Suite 201 
Nanaimo, BC 0 

Steve Morrison 
SCA Tissue North America 
14005 West Old Hwy 66 
Bellemont, A2 86015 

Cynthia Zwick 
1940 E. Luke Avenue 
Phoenix, AZ 85016 
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Arizona Public Service 
Company's 

Settlement Section XII1.A 
Subsections 13.2(a)- 13.2( j) 

Performance 
Measurements 



Section 13.2 - Performance Measurements 

a. APS shall initiate and implement the schools renewable program in 
accordance with the terms set forth in Section XV. For purposes of specific 
performance goals, the program shall result in 50,000 MWhs of annual energy 
generation or savings at Arizona schools within 36 months of program 
a p prova I. 

Response: APS filed for approval of its Schools and Government Program in 
accordance with Sections 15.5 and 15.6 of Decision No. 71448 (the 2009 
Settlement Agreement) in April of 2010, meeting the 120-day filing deadlines 
set forth in the Settlement. The Schools and Government Program was 
approved by the Commission in Decision No. 72022 (December 10, 2010) and 
amended by Decision No. 71274 (February 11, 2011). As of the end of 2013, 
approximately 51,000 MWh has been installed or reserved through this 
program . 

Section 13.2 
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Section 13.2 - Performance Measurements 

b. The Company shall comply with the terms of its Commission - approved 
Implementation Plan designed to meet the energy efficiency goals set forth in 
Section XIV. 

Response: Each year on March la and September lst, APS files its Demand 
Side Management reports in Docket Control detailing APS's Compliance with 
the Energy Efficiency rules, Settlement Agreement, annual DSM 
Implementation Plan, and other DSM requirements. I n  2012, APS complied 
with the terms of its respective DSM Implementation Plan and met the 
Company's Energy Efficiency goals set forth in Section 14 of the Settlement 
Agreement. For further details regarding APS's 2013 DSM compliance, please 
refer to APS's DSM Status Report docketed on August 30, 2013, in Docket No. 
E-00000U-13-0013 and DSM Annual Progress Report docketed on February 
28, 2014 in Docket No. E-00000U-14-0049. 

Section 13.2 
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Section 13.2 - Performance Measurements 

c. APS shall comply with the terms of its Commission-approved Implementation 
Plan designed to meet the goals set forth in the Renewable Energy Standard 
and Tariff ("REST") Rules by deriving a portion of the energy it sells from 
renewable technologies. 

Response: Each year on April lst, APS files a report in Docket Control 
detailing APS's compliance with the REST rules (including annual 
Implementation Plans) and other renewable requirements for the prior year. 
I n  2013, APS complied with the terms of its Implementation Plan, which was 
approved by the Commission in Decision No. 73636 (January 31, 2013), and 
met its requirements as outlined in the REST rules. For further details 
regarding RES compliance in 2013, please refer to the APS 2013 Renewable 
Energy Standard Compliance Report filed in Docket No. E-01345A-12-0290 
et. al. on April 1, 2014. 

Section 13.2 
Page 3 of 10 



Section 13.2 - Performance Measurements 

d. APS shall comply with the renewable energy goals in accordance with the 
terms set forth in Section XV of this Agreement. 

Response: APS's compliance with the renewable energy goals in accordance 
with Section XV of the 2009 Settlement Agreement is addressed by section: 

Section 15.1. This section requires APS to acquire new renewable energy 
resources with annual energy generation or savings of 1,700,000 MWh to be 
in service by December 31, 2015 in addition to existing resources or 
commitments as of the end of 2008. As of the end of 2013, APS has acquired 
approximately 1.5 million MWh towards this requirement. 

Section 15.2. This section requires the Company to issue a request for 
proposal (RFP) for in-state wind projects within 90 days of approval of the 
Agreement, and file for approval of one or more such projects within 180 days 
of the RFP issuance. The Company issued an RFP for an in-state wind project 
on January 27, 2010, well within the 90-day requirement. On July 26, 2010 
APS filed for approval of the Perrin Ranch Wind Project, completing the 
Company's compliance under this section. The Perrin Ranch Wind Project was 
subsequently approved by the Commission in Decision No. 72058 (January 6, 
2011). 

Section 15.3. This section required APS to file a utility-scale photovoltaic 
generation project plan within 120 days of approval of the Agreement that 
would begin construction not later than 18 months from the plan filing date. 
On April 29, 2010 the Company filed its Utility-Scale Photovoltaic Generation 
Project Plan which noted that, as part of the Company's overall Plan, APS had 
issued an RFP for PV resources in January of 2010. One of the projects 
selected from that RFP (the Ajo Generating Station) began construction on 
January 3, 2011 - well within the 18-month requirement. 

Section 15.4. This section requires APS to begin pre-construction activities on 
one or more transmission lines identified through the process outlined in the 
Fifth Biennial Transmission Assessment (BTA) report intended to facilitate the 
construction of renewable facilities, and construct such lines as soon as 
permitting and other authorizations are obtained. I n  the Company's initial 
Renewable Transmission Action Plan (RTAP) filing in January of 2010, APS 
identified the Palo Verde to North Gila 500kV #2 line as a viable renewable 
transmission line, and expeditiously pursued pre-construction activities as 
required by the Agreement. To date, the Palo Verde-North Gila 500kV #2 line 
is approximately 70% complete. 

Sections 15.5 and 15.6. Please see the Company's response to Section 13.2.a 
of this filing. 

Section 15.7. This section prohibits the Company from requesting recovery of 
Construction Work I n  Progress (CWIP) related to any projects required in 
Section 15 of the Agreement. APS has not requested CWIP for any of these 
projects. 

Section 13.2 
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Section 13.2 - Performance Measurements 

e. APS shall reduce its expenses by at least $30 million per year, on average, in 
accordance with the terms set forth in Section VI1 of this Agreement. 

Response: Please see APS’s report filed in Docket No. 01345A-08-0172 on 
April 30, 2014 in compliance with Section 7.3 of Settlement Agreement. 

Section 13.2 
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Section 13.2 - Performance Measurements 

f. The Company will strive to achieve a Capital Structure with no more than 
52% total debt, as calculated by the credit rating agencies, by December 31, 
2012. 

Response: APS provided the Commission with information in Docket No. 
01345A-08-0172 on February 28, 2014 regarding the Company's capital 
structure as of December 31, 2013, reflecting a total debt of 49.8%, as 
calculated by APS's simulation of S&P's methodology. The Company's total 
debt as of 2009, 2010, 2011 and 2012 was 56.6%, 54.4%, 54.3% and 
52.5%, respectively. As evidenced by the decrease experienced in the past 
five years in the debt metric, APS continues to strive to maintain a total debt 
of no more than 52%, as calculated by the rating agencies, and will continue 
to follow the steps outlined in APS's Plan to Maintain Credit Ratings and 
Improve Financial Metrics filed with the Commission in Docket No. 01345A- 
08-0172 on April 29, 2010. 

Section 13.2 
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Section 13.2 - Performance Measurements 

g. APS shall submit a plan to the Commission to maintain investment grade 
financial ratios and to improve its financial metrics. 

Response: APS filed this plan with the Commission in Docket No. 01345A- 
08-0172 on April 29, 2010. 

Section 13.2 
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Section 13.2 - Performance Measurements 

h. APS shall complete equity infusions of $700 million in accordance with the 
terms set forth in Section VIII. 

Response: Please see the information APS provided in Section 13.4(b)(vi) of 
this report. 

Section 13.2 
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Section 13.2 - Performance Measurements 

i. The Company shall comply with the Annual Reporting of Financial and 
Customer Service Criteria as set forth in XIII.B, following. 

Response: Contained in this filing is APS's Annual Reporting of Financial and 
Customer Service Criteria as set forth in Section XII1.B. 

Section 13.2 
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Section 13.2 - Performance Measurements 

j. APS shall cooperate with the Commission Staff in its conduct of the 
Benchmarking Study comparing APS with other similarly situated utilities. 

Response: The Benchmarking Study was completed by the Liberty 
Consulting Group and was issued on February 28, 2011. APS provided 
comprehensive data and responded to all requests made by ACC Staff and 
their consultant, Liberty, to ensure the study's completion. 

Section 13.2 
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Arizona Public Service 
Company's 

Settlement Section X1II.B 
Subsections 13.4(a) & 13.4(b) 

Reporting 
Req u i rem en ts 



Section 13.4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

i. The frequency and duration of unplanned outages (generation, transmission 
and distribution) as measured by the industry-used System Average 
Interruption Duration Index, System Average Interruption Frequency Index, 
and Customer Average Interruption Duration Index. 

Response: APS follows the Institute of Electrical and Electronics Engineers 
("IEEE") 1366 - 2003 "Guide for Electric Power Distribution Reliability Indices" 
for measuring reliability. Three of the most common indicators used for 
measuring reliability are SAIFI (System Average Interruption Frequency 
Index), SAIDI (System Average Interruption Duration Index) and CAIDI 
(Customer Average Interruption Duration Index). These indicators are 
calculated with "Major Event Days" excluded, in accordance with Sections 
3.13, 4.5 and Annex 6. 

The data provided below reflects the portion of SAIFI, SAIDI, and CAIDI due 
to Generation, Transmission, and Distribution causes, respectively. The total 
for all three is the overall reliability experienced by APS customers. 

Distribution Transmission Generation 

CAIDI SAIDI CAIDI SAIDI CAIDI SAIDI 
Year SAIFI (min.) ( min.) SAIFI (rnin.) ( min.) SAIFI (rnin.) ( min.) 

2007 0.90 85 76 0.11 81 9 0 0 0 
~~ 

2008 0.86 87 75 0.11 77 8 0 0 0 
~~~~~ 

2009 0.83 88 73 0.10 73 7 0 0 0 

2010 0.80 89 72 0.09 69 7 0 0 0 
~~ ~ 

2011 0.72 88 64 0.08 97 7 0 0 0 

2012 0.72 90 65 0.06 100 6 0 0 0 
~ ~~ 

2013 0.73 101 74 0.07 59 4 0 0 0 

Section 13.4(a) & 13.4(b) 
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Section 13.4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

ii. Information regarding major unplanned equipment outages or downtime for 
maintenance, repair and/or replacement, and distribution system outages 
consistent with the 1000 Hour Report currently filed with the Commission. 

Response: Attached as Attachment A is the 2013 "1000 Hour Reports" APS 
routinely provided to the Commission. Additionally, attached as Attachment B, 
is a list of all generating unit outages that occurred in 2013. 

APS filed with the Commission the information included in Attachment A and 
Attachment B for 2007-2011 in Docket E-01345A-08-0172 on April 30, 2012 
and for 2012 on April 30, 2013. 

Section 13.4(a) & 13.4(b) 
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Section 13.4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

iii. Number of calls from customers and level of customer satisfaction (based 
upon feedback surveys) regarding the way calls were handled. 

Response: Please see below for the above requested information. 

2007 2008 2009 2010 2011 2012 2013 

Number Of Customer Calls into 5,012,173 5,172,148 5,385,642 5,238,475 5,457,004 5,387,573 5,673,018 APS Call Center 

Customer Experience 780/o 
Satisfaction Study 8 3 O/o 8 5 O/o 85% 87% 87% 86% 

Section 13.4(a) & 13.4(b) 
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Section 13,4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

iv. 

0 

0 

Information regarding the levels of enrollment in DSM, Demand Response, 
Low-Income and RES programs. 

Response: 

Demand Side Management (“DSM‘) Programs. The levels of enrollment for 
DSM programs are provided in Attachment C. 

Demand Response (“DR”) Programs. The level of DR enrollment is provided in 
Attachment D. 

Low Income Programs. The level of enrollment for Low Income programs is 
provided in Attachment E. 

Renewable Energy Standard (“RES‘) Programs. The level of new customer 
enrollment for RES programs is provided in Attachment F. 

Section 13.4(a) & 13.4(b) 
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Section 13.4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

v. Information regarding the frequency and severity of employee injuries using 
All Incident Injury Rate (“AIIR”). 

Response: Information regarding the frequency and severity of employee 
injuries is provided in the table below: 

2007 2008 2009 2010 2011 2012 2013 

Historical OSHA Recordables 177 108 97 65 58 47 35 

All Incident Injury Rate (“AIIR) 2.49 1.48 1.38 0.95 0.86 0.71 0.54 

Section 13.4(a) & 13.4(b) 
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Section 13.4(a) - Settlement Reporting Requirements: 
Customer Service, Reliability and Safety Reporting 

vi. Information addressing changes to APS' employee counts, including changes 
to the counts of the employees represented by the two labor unions with 
whom APS has entered into collective bargaining agreements. 

Response: Below is a table containing APS's employee count for 2007 
through 2013: 

Reclular Employees 
SPFPA 
820/ Total 

Non- Union IBEW USPA Regular Temporary Total 
Year Employees 387 Local 8* Employees Employees Employees 

2007 4,797 1,897 19 1 6,885 298 7,183 

2008 4,874 1,865 215 6,954 226 7,180 

2009 4,823 1,824 239 6,886 166 7,052 

2010 4,747 1,698 238 6,683 150 6,833 

2011 4,777 1,653 234 6,664 101 6,765 

2012 4,706 1,582 225 6,513 107 6,620 

2013 4,625 1,508 238 6,371 62 6,433 

*SPFPA (Security, Police and Fire Professionals of America) was replaced by USPA (United Security 
Professionals of America) in January of 2013. 

As can be seen by the above table, from 2007 to 2013 APS has reduced its 
employee count by 10.5% 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

i. Information regarding the Company's earned return on equity ("ROE") for the 
preceding 12 months, including supporting calculation detail and identification 
of the major factors impacting that ROE. Such reports shall be filed within 60 
days following the end of each quarter throughout the Plan Term. 

Response: This information was provided to the Commission as part of APS's 
Quarterly Financial Reporting in Docket No. 01345A-08-0172 on the following 
dates: 

May30, 2013 . 

0 August 29, 2013 

November 29, 2013 

February 28, 2014 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

ii. Information regarding the Company's Funds from Operations ("FFO") to Debt 
ratio, FFO/Interest ratio, and Total Debt/Capital ratio for the preceding 12 
months, including supporting calculation detail and identification of the major 
factors impacting those metrics. Such reports shall be filed within 60 days 
following the end of each quarter throughout the Plan Term. 

Response: This information was provided to the Commission as part of APS's 
Quarterly Financial Reporting in Docket No. 01345A-08-0172 on the following 
dates: 

0 May30, 2013 

0 August 29, 2013 

November 29, 2013 

0 February 28, 2014 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

iii. Information regarding Pinnacle West Capital Corporation’s (“PNW”) stock 
price, net book value and the relationship of PNW’s stock price to net book 
value. Such reports shall be filed within 60 days following the end of each 
quarter throughout the Plan Term. 

Response: This information was provided to the Commission as part of APS‘s 
Quarterly Financial Reporting in Docket No. 01345A-08-0172 on the following 
dates: 

May30, 2013 

0 August 29, 2013 

November 29, 2013 

February 28, 2014 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

iv. Information regarding the status of all shelf registrations for debt and equity 
issuance(s) of APS and PNW. 

Response: Below please find a table describing the status of the two 
outstanding shelf registrations for APS and PNW. 

Registration 
Corn pan y Number Name Status 

Pinnacle 
West 
Capita I 
Corporation 

333-18089 
(S-3SAR) 

PNW/APS Automatic Shelf 
Registration Statement 
(covering PNW Unsecured 
Debt Securities, Preferred 
Stock and Common Stock 
and APS Unsecured Debt 
Securities) (4/24/12) 

This three-year shelf is effective 
through 4/24/2015 and registers 
indeterminate amount of each 
identified security class. A new 
Automatic Shelf Registration 
Statement will be filed prior to 
4/24/2015 to ensure there is no 
lapse in shelf coverage. 

an 

APS 

PNW/APS Automatic Shelf 
Registration Statement 
(covering PNW Unsecured 

333-18089- Debt Securities, Preferred 
O1 (S-3ASR) Stock and Common Stock 

and APS Unsecured Debt 
Securities) (4/24/12) 

This three-year shelf is effective 
through 4/24/2015 and registers an 
indeterminate amount of each 
identified security class. A new 
Automatic Shelf Registration 
Statement will be filed prior to 
4/24/2015 to ensure there is no 
lapse in shelf coverage. 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

v. Information regarding 'any long-term debt issuances and their impact on APS' 
capital structure and FFO/Debt ratio within 60 days of such issuance. 

Response: On March 19, 2013 APS priced $100,000,000 of senior unsecured 
bonds in a reopening of the 4.50% notes series due in 2042 which were 
originally issued on January 13, 2012. The bonds priced at  a yield of 4.187% 
based on a 30-year U.S. Treasury bond yield of 3.137% and a credit spread 
of 105 basis points. The proceeds of the $100 million March 2013 issuance 
were used primarily to reduce short-term debt, which stood at $92 million at 
year-end 2012. This leaves total debt up $8 million on a pro-forma basis 
under the S&P method. 

APS filed this information with the Commission on May 14, 2013 in Docket 
No. 01345A-08-0172 and will continue to report on this information as 
applicable. 

Section 13.4(a) 8 13.4(b) 
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Section 13.4(b) - Settlement Reporting Requirements: 
Financial Reporting 

vi. Information regarding any equity infusions made in accorcmce with the 
terms set forth in Section VI11 herein, their impact upon APS' capital 
structure, the price per share at the time of issuance, any dilution to existing 
share, and the estimated impact upon APS' FFO/Debt ratio. Such reports 
shall be filed within 60 days of such infusion. 

Response: Pinnacle West Capital Corporation issued 6,900,000 shares of 
common stock in April 2010, which resulted in net proceeds to Pinnacle West 
of approximately $253 million. This amount was subsequently infused into 
APS. APS filed this information with the Commission on May 28, 2010 in 
Docket No. 01345A-08-0172. There have not been any equity infusions into 
APS since 2010. The company will continue to monitor the financial landscape 
and issue equity as appropriate. APS will report on these activities as 
required. 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

vii. Information regarding the criteria used to measure achieved performance 
under its Annual Cash Incentive Compensation Plan. The reporting of this 
information to the Commission will coincide with when it has been made 
publicly available and reviewed and approved by the Board of Directors for 
the purpose of approving Annual Cash Incentive Compensation awards. 

Response: This information was provided to the Commission in Docket No. 
01345A-08-0172 on February 28, 2014, as part of APS's Quarterly Financial 
Reporting. 

Section 13.4(a) & 13.4(b) 
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Section 13.4(b) - Settlement Reporting Requirements: 
Financial Reporting 

viii. Information pertaining to Management Expenses. 

Response: The evaluation of this data reflects management expenses 
focused on the payroll levels of management employees. The levels of 
management which include supervisors and above are defined by Equal 
Employment Opportunity ("EEO") codes AOO, A01 and A02. 

$ in Millions 

2007 2008 2009 2010 2011 2012 2013 

Total Base Salary Excluding 
Palo Verde $59.0 $60.8 $60.4 $62.6 $64.9 $67.3 $66.5 

Total Palo Verde Base Salary $12.0 $14.5 $15.0 $15.4 $15.6 $15.4 $16.6 
(APS's Share) 

Section 13.4(a) & 13.4(b) 
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Section 13.4(b) - Settlement Reporting Requirements: 
Financial Reporting 

ix. Information pertaining to the Company's Dividend Payout Ratio and changes 
from earlier years. 

Response: Below please find a table containing APS's dividend payout ratio 
from 2007 to 2013. 

Year Dividend Payout 

2007 59.9% 

2008 64.8% 

2009 67.7% 

2010 54.3% 

201 1 68.1 O/o 

2012 56.2% 

2013 57.0% 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

x. Information pertaining to Operation and Maintenance Expense and any 
significant changes from year to year. 

Response: Below please find information regarding Operation and Maintenance 
Expense from 2007 to 2013 and explanations for significant year over year 
changes. 

FERC OQM Categories (Excluding 
Fuel and Transmission Wheeling)' 2007 2008 2009 2010 2011 2012 2013 

Steam Production' $ 143.8 $ 139.7 $ 160.0 $ 160.7 $ 151.0 $ 156.7 $ 166.3 

Nuclear Production3 216.4 245.9 238.5 236.1 228.1 228.7 224.0 

Other Production4 69.6 89.0 148.4 166.4 179.6 140.1 153.0 

Distri bution5 120.7 133.6 119.6 117.5 104.2 120.7 125.7 

Transmission6 27.1 30.6 33.1 36.9 51.3 63.5 67.2 

Customer service' 118.5 130.1 135.4 161.8 173.1 183.0 182.0 

Total O&M 

~~ 

$696.2 $768.9 $834.9 $879.3 $887.3 $892.7 $918.1 

1: With functional allocations of administrative and general costs. 

2: Steam production costs increased in 2009 primarily due to increased planned overhauls, 

3: Nuclear production costs increased in 2008 due to costs required to restore Palo Verde to 

4: Other production changes are primarily due to the RES program cost increases of: $14M 

5: Distribution costs increased in 2008 and decreased in 2009 for a one-time employee 

6: Transmission costs increased in 2011 and 2012 with the amortization of deferred FERC 

and increased in 2013 primarily due to the write-off of Four Corners Units 1-3. 

operational performance and to address the NRC's Corrective Action Letter ("CAL"). 

in 2008, $48.3M in 2009, and $11.9 in 2013; and a decrease in 2012 of $31.7M. 

severance of $9M. 

Vegetation Management costs beginning July, 201 1. 

in 2009, $24.4M in 2010, and $22.8M in 2011 and $5.3M in 2012. 
7: Customer Service costs increased primarily due to DSM program cost increases of $14.4M 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

xi. Information pertaining to Customer and Sales Expense per Customer and any 
significant changes from year to year. 

Response: Below please find a table containing APS's customer and sales 
expense per customer for 2007 through 2013: 

2007 2008 2009 2010 201 1 2012 2013 

Customer and Sales Expense 
per Customer (without DSM $79.14 $86.42l $77.34 $71.72* $61.533 $57.184 $55.12 
Program Cost) 

DSM Program Costs $6.26 $7.42 $20.35 $41.91 $61.94 $65.98 $66.59 

Total Customer and Sales 
Expense per Customer $85.40 $93.83 $97.69 $113.63 $123.47 $123.16 $121.71 

1: In 2008, the increase is due to severance and bad debt write-offs. 

2: In 2010, the decrease is due to less CRCC amortization and bad debt write-offs. 

3: In 2011, the decrease is mainly due to the elimination of the CRCC amortization. 

4: In  2012, the decrease is mainly due to less meter reading expense because of the 
new AMI meters. 

Section 13.4(a) & 13.4(b) 
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Section 13.4( b) - Settlement Reporting Requirements: 
Financial Reporting 

xii. Information regarding the Company's level of major capital expenditures, and 
its consideration of available alternatives in connection with such capital 
expenditures for generation facilities. 

Response: Below please find a table containing APS's major capital 
expenditures from 2007, 2008, 2009, 2010, 2011, 2012 and 2013: 

Generation: 
Existing Generation 
Nuclear Fuel 
Renewa bles 
Environmental 
Yuma Peaking Plant 
Four Corners 4/5 Purchase 

Distribution 
Transmission 
Other * 

Total 

Actual Capital Expenditures ($ in M) 
2007 2008 2009 2010 2011 2012 2013 

$ 143 $ 138 $ 144 $ 172 $ 127 139 125 
96 47 64 63 85 72 56 

- - - 6 225 218 166 
67 96 33 11 15 8 20 
47 29 - 

209 
372 340 246 232 238 232 234 
138 163 193 120 111 106 132 
37 43 52 62 84 61 44 

- - - - 
- - - - - - 

$ 900 $ 856 $ 732 $ 666 $ 885 $ 836 $ 986 

* Projects included in Other are primarily related to information systems and facilities. 

In relation to APS's renewable energy capital expenditures, APS considered 
and purchased a substantial amount of energy from third-party renewable 
energy producers. Regarding available alternatives considered in connection 
with APS's Four Corners 4/5 purchase, please refer to Docket No. E-01345A- 
10-0474 and Docket No. E-01345A-11-0224. 

Section 13.4(a) & 13.4(b) 
Page 18 of 18 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH O F  

JANUARY 201 3 

Outage Start: Outage End 
Plant and Unit Date I Time Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 

CHOLLA 3 

FOUR CORNERS 1 

FOUR CORNERS 2 

FOUR CORNERS 3 
FOUR CORNERS 4 
FOUR CORNERS 5 

OCOTILLO STI 
OCOTILLO ST2 
OCOTILLO.CT1 
OCOTILLO.CT2 

PALO VERDE 1 
PALO VERDE 2 
PALO VERDE 3 

REDHAWK CTlA 

REDHAWK CTlB 

REDHAWK STI 

REDHAWKCTZA 

REDHAWKCTPB 
REDHAWKSTZ 

SAGUARO STI 
SAGUARO ST2 
SAGUARO.CT1 
SAGUARO.CT2 

SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 

No Outages 
01108/13 0219 
01/31/13 16:45 

No Outages 

01/11/13 0528 
01/24/13 0233 
01/24/13 2214 
01116/13 M):W 
01/26113 W:W 
01/07/13 ii:4s 
01/09/13 1600 
01/13/13 10:48 
01/14/13 1630 
01/13/13 18:14 

No Outages 

01/01/13 00:~) 

No outaees 
01/14/13 05:07 
01/01/13 w:w 
01/03/13 w:w 
01/10113 0728 
01/16/13 12W 
01/21/13 0024 

01RB/13 0709 

Nooutages 
No Outages 

Nooutages 

01/21/13 0202 

01M13 0700 
01/31/13 W40 
01/14/13 W:40 

01/21/13 02% 
01/25/13 07:W 
01/25/13 15:s 
01116/13 0559 

01/31/13 09:48 

01/21/13 02:s 
01/31/13 09:51 
01/28/13 14:40 
01R8/13 W:40 

01R8/13 1400 
01/27/13 17:s 
01R8/13 14:40 
01/28/13 M:40 

No Outages 

Nooutages 
OI/OI/I~ w:w 
01/09/13 06:s 

01/10113 17:Ol 
01/14/13 M:14 
01/14/13 05:14 
01/28/13 17:40 

01/02113 1342 
01/10/13 WOO 

01/13/13 W M  
M/01/13 W:W 

01/15/13 10:05 
01/24/13 1530 
01116/13 00:00 
01/26113 M:OO 
01/27/13 1223 
01/09/13 1600 
01110113 20:s 
01/13/13 2301 
01/14/13 2253 

01/14/13 00:W 

01/01/13 03:s 

01/16/13 0740 
02x)1/13 W:W 
01/09/13 1700 
01/13/13 10:14 
01/16/13 1 3 3  
01Rz113 1309 
01R9/13 18:07 

01/21/13 10:30 
01/24/13 14:s 
02/(31/13 W:W 

01/14/13 1l:M 
01/21/13 W45 
01/25/13 1440 
01RBl13 01:40 
01/26/13 1 5 2  
ou)1/13 00:W 
01/21/13 W45 
OZU1113 00:W 
01/31/13 2 0 0  
01RB113 1l:W 
01,’31/13 17:30 
01/27/13 2300 
01/31/13 1730 
01RW13 1l:W 

02101/13 WOO 
01/09/13 1248 
01/11/13 1645 
01/16/13 17% 
01/14/13 W35 
01R8/13 19:17 

01W13 15:05 
01110113 17:W 

Unplanned 
Unplanned 

Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplamed 
Unplanned 
Unplanned 

Unplanned 

Unplanned 

Unplanned 
Planned 
Planned 

Unplanned 
Maintenance 

Unplanned 
Unplamed 

Unplanned 

Unplanned 
Unplanned 

Unplanned 
Unplanned 
Unplanned 
unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplenned 
Ur&nned 

Unp(anned 

unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
unplanned 
Unplanned 

Unplanned 

Maintenance 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR M E  MONTH OF: 

JANUARY 2013 

Outage Start: Outaw End 
Plant and Unit Date I Time Data /Time Description (3) 

SUNDANCE 1 

SUNDANCE 2 
SUNDANCE 3 

SUNDANCE 4 
SUNDANCE 5 

SUNDANCE 6 

SUNDANCE 7 
SUNDANCE 8 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CCI 

WEST PHOENIX CC2 

WEST PHOENIX CC3 

WEST PHOENIX CC4 
WEST PHOENIX CTM 
WEST PHOENIX CT5B 

WEST PHOENIXST5 

WEST PHOENUCCTI 
WEST PHOENIX.CT2 

YUCCA CTI 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 

YUCCA CT6 

01108/13 09:13 
01/15/13 0750 

01i31113 19:W 
01t27/13 1904 

01/21/13 06:s 
01R6/13 P:53 

No Outages 

oim7/i3 m:o7 
01/14/13 23:12 

01/16/13 21:M 

01/09H3 06% 
01/27/13 18:05 
01/14/13 02:M 
01/11/13 0758 

Nooutages 
01/18/13 06:14 

01103/13 0325 

01/15/13 13:45 

01/24/13 16:42 
01M13 1438 
01M13 06:39 

01/17/13 1505 

01/MH3 1550 

No outages 

01R6/13 W:W 
01/14/13 0555 

01R8/13 W:W 
01/09H3 05:18 

01/14/13 0546 

01M13 W:W 
No -ea 

oimi/i3 w:w 

01R2/13 1l:W 

No outages 

No Outages 

No Outages 

01W13 06:41 

01/14/13 05:28 

01/17/13 1842 
01/23/13 12:W 
oim7/i3 w:5i 

01W13 11:W 
01/15/13 1646 
ou)1/13 W:W 

01R8/13 04:W 
01i25'13 14W 
01/28/13 1240 

oim7m i i : m  
01/15/13 12:50 
01/18/13 01:M 
01/10/13 1501 
01R8/13 04:W 
01/14/13 0330 
01/18/13 16:40 

01/18/13 1050 

01W13 1700 
01/15/13 21:s 
02/01/13 W:W 
01Rz/13 18:31 
OlW13 1 4 3  
01/17/13 1900 
01/21/13 1535 

02/01/13 W:W 

01/14/13 13:M 

M/o1/13 0o:W 
01109/13 0738 

01/14/13 M:W 

02/01/13 WOO 

ou)1/13 W:W 

01122/13 1700 

o i m ~ i 3  1230 
01/14/13 16:M 
01/17/13 21:a 
Olm/13 17:OO 
oim7/13 i9:og 

Maintsnanca 

Unplanned 
Maintenance 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Maintenance 

Maintenance 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 

Unplanned 
Unplanned 
Unplanned 
P i a d  

Unplanned 
Unplanned 
Unplanned 

Planned 
Unplanned 
Planned 

Unplanned 
Unplanned 
P l a d  

Planned 

Maintenance 

Unplanned 
Unplanned 
Unplanned 

Maintenance 
Unplanned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

FEBRUARY 2013 

Outage Start: Outage End: 
Plant and Unit Date I T i m  Date /Time Description (3) 

CHOLLA I 

CHOLLA 2 

CHOLLA 3 

FOUR CORNERS I 
FOUR CORNERS 2 
FOUR CORNERS 3 

FOUR CORNERS 4 

FOUR CORNERS 5 

FOUR CORNERS 5 

OCOTILLO STI 

OCOTILLO ST2 

OCOTILLO.CT1 
OCOTILLO.CT2 

PALO MRDE 1 
PALO MRDE 2 
PALO MRDE 3 

REDHAWK CTIA 
REDHAWKCTIB 

REDHAWK STI 
REDHAWKCT24 
REDHAWKCTZB 

REDHAWKST2 

SAGUARO STI 
SAGUARO ST2 

SAGUARO.CT1 
SAGUARO.CT2 
SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 

SUNDANCE 1 

SUNDANCE 2 

SUNDANCE 3 

02/14/13 
02/22/13 
02/01/13 
02/14/13 

No outrges 

No 0- 
02/16/13 
02/02/13 
02/21/13 
02/04/13 
02/21/13 
02/04/13 
W 1 3  
02/07/13 

02/02/13 
02/11/13 
02/02/13 
02/11/13 
02/01/13 
02/15/13 

No outages 

No outages 
No outages 

Nooutaees 
Nooutas- 
No outages 
No outages 
No 0- 

02/13/13 

NO outaaes 
No Outages 

02/01/13 
02/27/13 
02/18/13 
02/27/13 

02/12/13 
02/14/13 
02/19/13 

02/01/13 
02/07/13 
02/11/13 
02/11/13 
02/25/13 
02/07/13 
02/11/13 
02/11/13 
02120113 
02/21/13 
02/25/13 
02/11/13 

23:41 
1655 
0o:w 
08:59 

1540 
1813 
08:s 
11:05 
w57 
01:02 
12:w 
M:00 

01:45 
00w 
01:45 
w:w 
0o:w 
06:OO 

1425 

0000 
0819 
09:45 
w38 

00:44 

09:s 
13:w 

wm 
2200 
0 1 s  
0002 
0015 
22:w 
01:s 
00:02 

00:01 
0628 

00:15 
oom 

-13 1200 
02/22/13 17% 
02/02/13 2229 
02/15/13 0204 

02/19/13 2255 

02/02/13 22:50 

02/21/13 14:lO 
W 1 3  2051 
02/24/13 P:02 
02/04/13 1200 
02/07/13 M:W 
02/10/13 1909 

0210Y13 1700 
02/12/13 M:50 
02/05/13 17:W 
w/o1/13 W:M (2) 

W01/13 Wm (2) 
02/15/13 1530 

02/13/13 19:35 

03/01/13 W00 (2) 

02/27/13 13m 
02/18/13 11:45 
02/27/13 0 7 9  

02/12/13 11:lO 
02119113 1l:oO 

02/19/13 1515 

02/01/13 0240 
W 1 3  0225 
02/25/13 W15 
02/11/13 01:42 
02/25/13 01:42 
MIOW13 0225 
02/19/13 16:M 
02/11/13 01:42 
02/20/13 01:00 
02/21/13 07:s  
02/25/13 01:42 
02/11/13 01:42 

PlaMed 
Planned 

U n p l a m ed 
Unplanned 

Unplanned 
Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Maintenance 
Unplanned 

Unplanned 
Planned 

Unplanned 
Planned 
Planned 

Maintenance 

Undanned 

Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 

Unplamed 
Unplanned 

Malntenance 
Maintenance 

Planned 

Maintenance 
Maintenance 
Maintenance 

Planned 
Maintenance 
Maintenance 
Unplanned 

Mainten an ce 

Maintenance 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

FEBRUARY 2013 

Outage Start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

SUNDANCE 4 

SUNDANCE 5 

SUNDANCE 6 

SUNDANCE 7 
SUNDANCE 8 

SUNDANCE 9 
SUNDANCE.10 

WEST PHOENIX CC1 

WEST PHOENIX CC2 

WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX CTSA 

WEST PHOENIX CT58 
WEST PHOENIX.CT1 
WEST PHOENIX.CT2 

WEST PHOENIXST5 

YUCCA CTI 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 

YUCCA CT5 

YUCCA CT6 

02/21/13 0628 

02/23/13 1O:W 
02/25/13 01:42 
02/25/13 0015 
02/11/13 0O:M 
02/21/13 0628 

02/23/13 1O:W 
W 1 3  01:42 
02/25/13 0035 
02/11/13 0O:M 

02/21/13 0628 

02125/13 00:15 
02/11/13 01:42 
02/11/13 00:OZ 

02/21/13 0628 

02/25/13 00:15 
M121/13 0621 
02/10/13 1630 
02/21/13 0628 

02/21/13 0626 
02/21/13 06:B 

02/01/13 0000 

02/06/13 0725 

02/19/13 0O:W 

02/22/13 0728 
02/04/13 1533 
02/05/13 0351 
M/o2113 0434 
02/11/13 1620 

No oliiages 
02/01/13 00:W 

02/p113 0757 
02/23/13 1954 
M101H3 0000 

No Outages 
02/01/13 0O:W 

02/01/13 0O:W 

No outage 
No oliiages 

No 0- 
Nooutaaes 

02/12/13 OR37 
02/18/13 18:Ol 
M/2y13 05:48 

02/2W13 18:M 
02/23/13 19:30 

02121/13 07:s 
02/23/13 1530 
wIol/13 Wm (2) 
02/25/13 01:42 
02/11/13 01:42 
02/21/13 07:s 
02/23/13 1500 

03101/13 CCrW (2) 
02/25/13 01:42 
02/11/13 01:42 
02/21/13 07:s  

02/25/13 01:42 
02/11/13 06:s 
02/11/13 01:42 
02/21/13 0756 

02/25/13 01:42 
02/21/13 07:s 
02/11/13 0625 
02/21/13 0756 

02/21/13 0 7 3  
02/21/13 07:s 

02/04/13 21:20 
02106/13 1O:pO 
02/19/13 1454 
02/p/13 1636 
02/04/13 2120 

02/05/13 1245 
02/02/13 G320 

02/11/13 1950 

02/22/13 W:W 
02/22/13 1039 
O W 1 3  01:45 
02/23/13 1633 

03/01/13 W:W (2) 
02122/13 W:W 

02/12/13 1515 
02/18/13 21:B 
02/25/13 07:43 
02/21/13 1625 
02/24/13 01:20 

Maintenance 
Flamed 

Maintename 

Msintenanm 
Unplanned 

Maintenance 
Planned 

Maintenanca 

Maintenance 
Unplanned 

Maintenance 
Unplanned 

Maintenance 
Unplarmed 

Maintenance 

U m d  
Unplanned 
U n p l a m ed 
Unplanned 

Unplanned 

U n p I a rm ed 
Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 

Planned 
Unplanned 

Unplanned 
Planned 

Planned 

Planned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

(1) OeSirdkm Of02/01/13 WOO rneanhl m e m e  began inlhe ptim r n h  
(2) D e s i ~ ~ o f 0 3 / 0 1 / 1 3 0 0 : 0 0 r n e a n h l ~ ~ m n t i n u e s  intothefdlaving monlh. 
(3) Cub@ deeaipaonS conform to the ofkbl NERCK;ADS outage deeaiplions. Nate that all outages less than 1 h w r  have been exduded fmm ais repat. 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

MARCH 2013 

outaae start: Outage End: 
Plant and Unit Date I T i  Date \Time DeacfipUon (3) 

CHOLLA 1 
CHOLLA 2 

CHOLLA 3 

FOUR CORNERS 1 
FOUR CORNERS 2 
FOUR CORNERS 3 
FOUR CORNERS 4 

FOUR CORNERS 5 

NAVAJO 1 
NAVAJO 2 

NAVAJO 3 

OCOTILLO ST1 

OCOTILLO Sr2 

OCOTILLO.CT1 
OCOTILLO.CT2 

PALO VERDE 1 
PALO VERDE 2 
PALO VERDE 3 

REDHAWK CTlA 

REDHAWKCTIB 

REDHAWK STl 

REDHAWK.CT24 

REDHAWK.CT2B 

REDHAWKST2 

SAGUARO ST1 
SAGUARO ST2 
SAGUARO.CT1 
SAGUARO.CT2 

SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 

Nooutages 
03/18/13 2300 
M 1 3  2300 
03/11/13 1206 
OW11113 2212 

03/19/13 0000 

03/15/13 1 0 B  
03130113 14:ll 
03/04/13 1824 
03/08/13 1400 
03410113 0315 
03/02/13 14:02 
OW0113 0552 

03/28/13 0245 

No Outages 

03/04/13 02m 
03/05/13 2 3 3  
03/08/13 21:s 
03/11/13 13:s 
OY17/13 W46 

Nooutaaes 

03/17/13 00W 
OW18/13 W:W 
03MIf13 W:W 
03/17/13 1700 
03x)1/13 0O:W 

OW1113 14:Ol 

03/04/13 22:W 
03/08/13 13% 
030213 O!X25 

03/08/13 1348 
03/12/13 1546 
03/08/13 1 3 3  
03/09/13 le06 
03/12/13 17:16 
03/08/13 W W  
03/15/13 Wm 
03/(36113 WOO 
03/15/13 0000 

03/26/13 1500 
wo6/13 0O:W 

03/15/13 0O:W 

No outages 

No outages 

03/01/13 0000 

0307113 06:OO 
03125113 07W 

No Outages 

03/04/13 09:05 
OW17/13 10:45 

03129113 
04/01/13 
03/11/13 
03/12/13 

03/21/13 
OWXU13 
03/31/13 
03/08/13 
03/09/13 
OW10113 
03/02/13 
03/21/13 
03/31/13 

W 1 3  
03/08/13 
03/11/13 
03/13/13 
03/20/13 

03/18/13 
04/01/13 
03/17/13 
04/01/13 
04/01/13 
03/W13 

04/01/13 

03MY13 
03/08/13 
W 1 3  
03/09/13 
w/12/13 
03/09/13 
03/09/13 
03/12/13 
03/15/13 
03/17/13 
03/15/13 
03/17/13 
03/28/13 
03HY13 
04/01/13 

04miii3 
wID7/13 
04/01/13 

03/04/13 
03/18/13 

W:W 
w:oo (2) 
22:12 
1645 

1233 
02:s 
23:s 
14:W 
19:16 
11:39 
17:43 
0335 
2359 

W38 
0332 
13:s 
m11 
1334 

w:w 
w:w (2) 
l ? W  
w:w (2) 

w:w (2) 

1400 

W W  (2) 

13:15 
22:s 
12w 
02w 
20% 
W22 
m55 
1930 
w:w 
1s:w 
w:w 
1s:w 
17:W 
w:w 
W W  (2) 

w:w (2) 

W W  (2) 
1655 

1615 
14:30 

P l a d  
Plenned 

Unplanned 
Unplanned 

Unplanned 

Unplenned 
Unplanned 
Unplanned 

Maintenam 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

Planned 
Unplanned 

Maintenam 
Maintenam 
UnplMmd 

Unplanned 
Planned 
P l d  

Unplanned 
Planned 

Unplanned 

Planned 

Unplanned 

Unplanned 
Unplanned 

Unplenned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Planned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
P l a d  

Unplanned 

Unplanned 
Maintenanca 

P l a d  

Maintenam 
Maintenance 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNfT OUTAGES 
FOR THE MONTH OF: 

MARCH 2013 

Outage Start Outage End: 
Phnt and Unit Date / Tlme Date /Time Description (3) 

SUNDANCE 1 
SUNDANCE 2 
SUNDANCE 3 
SUNDANCE 4 
SUNDANCE 5 
SUNDANCE 6 

SUNDANCE 7 
SUNDANCE 8 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CC1 

WEST PHOENIX CC2 

WEST PHOENIX CC3 
WEST PHOENIX CC4 

WEST PHOENIX CT5A 

WEST PHOENIX CT5B 

WEST PHOENIX.CT1 
WEST PHOENIX.CT2 

WEST PHOENIXST5 

YUCCA CT1 

YUCCA cT2 
YUCCA CT3 
YUCCA CT4 

YUCCA CT5 

YUCCA CT6 

Nooutaaes 
w/ol/13 
031(31/13 
03/13/13 
03/13/13 
03129/13 

No outages 

No 0- 
03/12/13 

03/13/13 
03/17/13 
032@'13 
OW0113 

W 1 3  
WlW13 
03mv13 
03/11113 
W 1 3  

No outages 

WI 3 
03/10113 
03/29/13 
w109113 

W 1 3  
No outages 

03/01/13 
03/10113 
03/1mi3 

W 1 3  

03/19/13 

No 0- 
No 0- 

03/27/13 

03/28/13 
W 1 3  
W 1 3  

W 1 3  
03130/13 

0o:w 
moo 
11:W 
1o:w 
1?27 

17:42 
12:05 
1955 
w30 

0 9 3  

00:w 
12:s 
04:W 
w.01 
21% 

23:- 
16:lO 

1545 
0510 
15:45 

0000 

1742 
16:45 
15:45 

06:W 

14:18 
0757 

OOW 
06:W 
WSQ 

06:W 

(1) O W 1 3  1434 

(1) W 1 3  1 4 3  
03/13/13 17:m 
03/13/13 1737 
O W 1 3  21:31 

03/13/13 1O:lO 
03/14/13 1415 
03/20113 09:W 
OWLV13 11:15 
03/20113 11:15 

03/18/13 W:59 
03/19/13 14:lO 
W 1 3  07:W 
03/1113 2359 
w131/13 1525 

04/01/13 W W  (2) 

03/10113 1728 

04/01/13 WSQ (2) 
03/09113 D6:M 

04/01/13 WOO (2) 

04/01/13 W:W (2) 
03/10113 19:37 
03/19/13 1800 

04/01/13 W W  (2) 

03/27/13 2249 

Wm/13 1850 
03/28/13 1648 
03/18/13 14:46 
04/01/13 W:W (2) 

03/18/13 1209 

~ m i / i 3  W W  (2) 

Planned 
Planned 

Unplamed 
Maintenance 

Unplanned 
Unplanned 
Unplamed 

u- 
Unplanned 

P l a d  
Unplamed 
Unplanned 
Planned 

Unplanned 

Planned 
Planned 

Unplanned 
Planned 

Unplanned 

Planned 
Unplanned 
Unplanned 
Unplanned 

Planned 

Unplanned 
Unplanned 
R a d  
W a n d  
Planned 
Planned 

(1) ~natansofw/ol/13W:Wmeanmattheoutagebeganinthepriwmanh 

(2) Designatans of 04/01/13 W:OO mean mat the outage mtinuea into the fdlcwing m h .  

(3) cMa@ descripaonS mnfam b the NERC/WS outage deacripUons. Note W all wtages 1888 than 1 hwr have been exduded fmm this repwt. 
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GENERATING UNIT OUTAGES 

FOR THE MONTH O F  
APRIL 2013 

Outage Start: Outage End 
Plant and Unit Date / Time Date /Time Description (3) 

CHOLLA 1 04/24/13 1359 
CHOLLA 2 04/01/13 W:W 

W 1 3  2221 
W 1 3  04:W 
W 1 3  1258 

CHOLLA 3 W 1 3  Z313 

FOUR CORNERS 1 04/16/13 

FOUR CORNERS 2 04/15/13 

04/19/13 

04/19/13 

FOUR CORNERS 3 04/01/13 

W 1 3  

W 1 3  

FOUR CORNERS 4 W 1 3  

FOUR CORNERS 5 04/01/13 

W 1 3  

02:w 

Z330 
W:W 
1714 

0o:m 

17:W 

0B:W 

2354 

m:oo 
05:M 

NAVAJO1 Nooutages 

NAVAJO 2 W 1 3  2317 

04/12/13 2 4 4  

04/1Y13 13:15 

NAVAJO3 Nooutages 

OCOTILLO ST1 04/01/13 

04/27/13 

MRgll3 

OCOTILLO ST2 04/01113 

04/19/13 

04126113 

W 1 3  

OCOTILLO.CT1 04/01/13 

OCOTILLO.CT2 W 1 3  

04R7/13 

woo 
w:w 
10:37 

W:W 
1020 

m:40 

18:m 

w:w 
woo 
0700 

PALO VERDE 1 04/01/13 W:W 
W 1 3  0205 

PALO VERDE 2 No Ou- 

PALO VERDE 3 No Outages 

REDHAWK CTlA 04Iw/13 

04R1/13 

REDHAWK CTlB WlB113 

04127/13 

REDHAWK STI 04/21/13 

04RB113 

REOHAWKCTZA 04/02/13 

REOHAWKCT2B W 1 3  

REDHAWKST2 04/01/13 

04/10113 

22:40 

1345 

05:15 

16:M 

12:m 

1257 

1o:oo 

1000 

WOO 

11:w 

SAGUARO ST1 No Outages 

SAGUARO ST2 No Outages 

SAGUARO.CT1 04/01/13 woo 
SAGUARO.CT2 a0/01/13 W:W 

04/08/13 07:W 
SAGUARO.CT3 No Outages 

W 1 3  0122 
04/02/13 P :P l  
04/03/13 M:W 
W 1 3  1258 
04/07/13 08:41 
W 1 3  1721 

04/19/13 0750 

04/19/13 03:W 

04/19/13 12:30 

W 1 3  05:40 

04/05/13 08:OO 

W 1 3  0Z:oB 

W 1 3  17:W 

04/30/13 2359 

04/05/13 21:03 

W 1 3  1724 

W 1 3  1335 

W12/13 23:45 

04/15/13 14:14 

04/27/13 W:W 
@%?@I13 W:W 

MEW13 19:s 

04119113 1020 

04126113 1 4 3  

04/27/13 14:40 

OYo1/13 W:W (2) 

05/01/13 W:OO (2) 

04/12/13 W:W 
04/27/13 10:s 

W 1 3  18:s 

W 1 3  W:08 

W 1 3  10:M 

04/27/13 1500 

WR7/13 1200 

04/28/13 11:45 

04/27/13 23:18 

W1/13 W:W (2) 

W 1 3  13:W 

041Mv13 1300 

04/09/13 1900 

04/19/13 13:M 

05101/13 W:W (2) 
04/08/13 07:W 
04/30(13 1245 

Unphned 
Planned 
Planned 
U n p I a nn ed 
Unplanned 
Unphned 

Unplanned 

unp- 
Meintenanca 

Unplanned 

Unplanned 

Maintenam 

Maintenance 

Planned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Planned 

Planned 

Unplanned 

manned 

Unplanned 

Unplanned 

Unplanned 

Planned 

Planned 

Unplanned 

Planned 

Planned 

Unplanned 

Maintenance 

Maintenance 

Unplanned 

Maintenam 

Unplanned 

Unplanned 

Unp!AXIned 

Unplanned 

U n p l an n ad 

Unplanned 
Planned 

Unplanned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

APRIL 2013 

Outage Start Outage End: 
Plant and Unit Date I T i m  Date /Time Description (3) 

DOUGLAS (FAIRVIEW) I 04/22/13 07:lO 04/28/13 11:17 P l a d  
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

APRIL 2013 

Outage Start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

SUNDANCE 1 

SUNDANCE 2 

SUNDANCE 3 

SUNDANCE 3 

SUNDANCE 4 

SUNDANCE 5 
SUNDANCE 6 
SUNDANCE 7 
SUNDANCE 6 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CC1 

WEST PHOENIX CC2 

WEST PHOENIX CC3 

WEST PHOENIX CC4 
WEST PHOENIX CT5A 

WEST PHOENIX CT5B 

WEST PHOENIXST5 

WEST PHOENIX.CT1 

WEST PHOENIX.CT2 

YUCCACTI 

YUCCA CT2 

YUCCA Cr3 

YUCCA CT4 

YUCCA CT5 

YUCCA CT6 

04108/13 19:U 

M122/13 19:s 

04/24/13 WO1 

04mZ13 W:O1 

04/08/13 06:s 

04124/13 WO1 

Mi2413 W:O1 

04/24/13 WO1 

0424/13 W:O1 

No Outages 

NO outaees 
04,43313 22:s 

W 1 3  10:15 

W 1 3  22:s 

04/28113 19:25 

W l H 3  0O:W 

04/05/13 1022 

04/08/13 18:08 

Mi2313 14:P 

04/27/13 1150 

W 1 3  06:OO 

04/29/13 W:W 

04/14/13 23:s 
c4(01/13 W:W 

04101/13 WOO 

04/12/13 0530 

04101/13 W:W 

04/12/13 W30 
w/o1/13 W W  

04/12!13 05:M 

No Outqes 

04101/13 0O:W 

No Outages 

04101/13 W:W 

04/10/13 W:W 
wR5/13 04:48 

W1/13 W:W 

W1113 W:W 

W 1 3  13% 

04/11/13 05:m 
W18113 1l:W 

04/19/13 08:W 

04/21/13 10:15 

04/24/13 1000 

M101/13 WOO 

04/11/13 0520 

W 1 3  C6:W 

W 1 3  05:40 
04/24/13 01:08 

04/24/13 01:OB 

04/02/13 01:37 

W 1 3  19:lO 

04/24/13 0l:M 

04,2413 01:08 

04/24/13 01:08 

04/24/13 01:OB 

W 1 3  20% 

W 1 3  1l:M 

W 1 3  20:15 

04/29/13 W:W 

W 1 3  20:45 

W 1 3  19:31 

W 1 3  15:02 

W 1 3  22:s 

04/27/13 14:16 

W 1 3  12:ZB 

04/29/13 07:45 

04/29/13 239 
W 1 3  17:W 

W 1 3  08:45 

W Y 1 3  06:W 

04/05/13 08:45 

M Y 1 3  06:W 

04/05/13 0845 

04/25/13 C6:W 

05/01/13 W:W (2) 

04/08/13 17:04 

wR1/13 21:07 

04/25/13 06:U 

04/22/13 07:40 

W 1 3  1530 

W 1 3  16:M 

04/11/13 1620 

04/18/13 1642 

04/19/13 1750 

04/21/13 H:S4 

04R4/13 12:20 

W 1 3  18 : s  

C4/11/13 1620 

W 1 3  1724 

Unplanned 

Unplanned 

Maintenance 

Unplanned 

unpl- 
Maintenanca 

tdaimnce 

Maintenance 

Maintenance 

Unplanned 

Maintenanat 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 
Pblned 

Plamed 

Unplawed 

Unplanned 

Unplanned 

Unphlned 

Unplanned 

Unplanned 

Planned 

Planned 

Planned 

Unplanned 

Planned 

P l a d  

Unplanned 

Unplanned 

Planned 

Unplanned 

Unplanned 

Unplanned 

Planned 

Unplanned 

Planned 

(1) O ~ n a a o n s o r w / o l / l 3 W : W m ~ ~ ~ w t q e ~ a n i n t h e p ~ ~  

(2) OesIgnabDns of cy01113 W:W mean that the outage continues Into Ux3 following month. 

(3) Outage desaptions mnfmn ta lha maal  NERCIGADS outage descriptans. Note lhat all ou!4ea less than 1 hour have besn excluded fmm tt 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 

FOR THE MONTH OF: 
MAY 2013 

Outage Start: Outage End: 
Plant and Unit Date I Time Date /Time Description (3) 

CHOLLA 1 05/29/13 W55 
CHOLLA2 N o O W  
CHOLLA3 NoOutages 

FOUR CORNERS 1 No 0utqe-s 
FOUR CORNERS 2 Nooutages 
FOUR CORNERS 3 05/21/13 23:W 

FOUR CORNERS 4 05101/13 W:W 

05/09/13 16:45 

05/10113 13:W 

O W 1 3  11:OZ 

FOUR CORNERS 5 05/25/13 2341 

NAVAlO 1 05/29/13 11:02 

NAVAJO2 NoCutagea 

NAVAJO 3 05/31/13 01:50 

OCOTILLO STI No Outages 
OCOTILLO ST2 05/01/13 W:W 

OCOTILLO ST2 W 1 3  1751 

05/22/13 21:15 

OCOTILLO.CT1 OyD1/13 W:W 
05/28/13 1332 

05/29/13 16:43 

W 1 3  17:12 

OCOTILLO.CT2 05/11/13 1 4 3  

PALO VERDE I No oUtaees 
PALO VERDE 2 No Outages 

PALO VERDE 3 No Outages 

REDHAWK CTlA 05/11/13 

REDHAWK CTlB 05/08/13 

oY11/13 

05/21/13 

REDHAWK ST1 OYo8/13 

05108113 

REDHAWUCTa O W 1 3  

REDHAWUCT2B OW13 

REDHAWKST2 05/26/13 

01:13 

12:w 

01:13 

06:45 

16:M 

01:z 

W W  
04:W 

1657 

SAGUARO STI No Outages 
SAGUARO ST2 No Outages 

SAGUARO.CT1 051D1113 W W  
SAGUARO.CT2 Oy30/13 1457 

SAGUARO.CT3 Nooutages 

DOUGLAS (FAIRVIEW) 1 No Outages 

SUNDANCE 1 05/29/13 1654 

SUNDANCE 2 oyw113 1500 

SUNDANCE 3 NoOutages 
SUNDANCE 4 No Outages 
SUNDANCE 5 NoOutages 
SUNDANCE 6 No Outages 

W 1 3  20:45 Unplanned 

OWW13 03:W 

oyo9/13 04:N 
05'10113 13:W 

05/11/13 07:s 

05/25/13 03% 

05/31/13 0 8 : s  

06/01/13 W:W (2) 

05/31/13 09:31 

05/01/13 10:20 

O Y p l l 3  10:07 

O W 1 3  1O:M 

05/28/13 11% 

05/29/13 12:44 

W 1 3  16:lO 

06/01/13 0O:OO (2) 

05!11/13 1650 

05/17/13 17:W 

O W 1 3  16:lO 

05/17/13 17:W 

05/21/13 15:13 

05/18/13 14:19 

W 1 3  1330 

06/01/13 W:W (2) 

06/01/13 0O:W (2) 

06/01/13 W W  (2) 

06/01/13 W:W (2) 
05130113 16:46 

05/29/13 21:45 
W 1 3  1 9 : s  

Unplanned 

P l a d  

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplamed 

Unplanned 

Planned 

Planned 

Planned 

P l a d  

Maintenance 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unpl&lned 

Unplanned 

Unplanned 

Unplanned 

U n p l a nn ed 

Unplanned 

Maintenance 

Unplanned 

Unplanned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

MAY 2013 

Outage Start: Outage End: 
Plant and Unit Date I Time Date /Time -ption (3) 

SUNDANCE7 NoChb~es 

SUNDANCE 8 No 0- 

SUNDANCE 9 05/27/13 1648 05/28/13 08:s Unplanned 

Attachment B 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 

FOR THE MONTH O F  
MAY 201 3 

Outage Start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

SUNDANCE.10 N o O W  

WEST PHOENIX CC1 

WEST PHOENIX CCZ 
WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX CT5A 
WEST PHOENIX CT5E 

WEST PHOENIXST5 

WEST PHOENKCTl 

WEST PHOENIX.CT2 

No outages 
No Ouiagea 

05/12/13 14:Ol 

05/14/13 13:07 

No outages 
05/01/13 WOO 

05101/13 W W  
05101/13 W:W 

OY11/13 0g:W 

05/01/13 W:W 

YUCCACT1 NoOutages 

YUCCACTZ Nooutages 

YUCCA CT3 05/21/13 18:16 

YUCCA CT4 No Outages 
YUCCA CT5 05/02/13 14:W 

05/21/13 1243 

05/21/13 1B:W 

05/24/13 17:07 

YUCCA CT6 05/21/13 18:03 

05/24/13 1707 

05/12/13 m40 
05/14/13 1454 

(1) 05/18/13 10:30 

(1) 05/18/13 10330 

(1) 05/18/13 1030 

05/11/13 m37 

(1) 06/01/13 W W  (2) 

Unplanned 

U n D l a nn ed 

Planned 

Planned 

Planned 

Maintenam 

Planned 

05/24/13 1501 Unplanned 

O W 1 3  15:30 

05/21/13 17:39 

05/21/13 M:55 
W 1 3  20:40 

05121/13 2055 

0511413 M:40 

Ma i nte n a n m 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

(1) Designalms ot0~1/13W:W mean that he cutage began In he pfiw month 

(2) Lkig-ofaslol/l3ao:oo meenthathecutagecontlnueslnto~followingmonm. 

(3) Outage deoaipllons cmfcm to tb Mdal NWWGADS a h @ a  descr!&xs. Note that all outases less Iten 1 hour have been exduded fmm tt 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 

JUNE 2013 
FOR mE MONTH OF: 

Outage Start: Outage End 
Plant and Unit Date / lime Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 

No Outages 
06/07/13 Z:11 
06/14/13 14:s 
06/17/13 1224 
08/25/13 1239 
W 1 3  0428 

06108113 17:13 
06/17/13 1213 
06/17/13 1324 
08/26/13 0331 
07/01/13 WOO (2) 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

CHOLLA 3 

FOUR CORNERS 1 W 1 3  19:39 

06/09/13 0 8 4  

06/17/13 23:OO 

06102113 1551 

06/1W13 M:40 
08120113 17:31 

06/21/13 OO:OO 

No Outages 

06/01/13 W:46 

06/26/13 03:W 

06109/13 W11 

06109113 W50 

0612U13 2228 

M U 1 3  2253 

06/11/13 08:08 

08/21/13 OOLM 

06/26/13 0726 

FOUR CORNERS 2 
FOUR CORNERS 3 

FOUR CORNERS 4 

FOUR CORNERS 5 06102/13 2357 

08/30113 23:15 

NAVAJO 1 

NAVAJO 2 
NAVAJO 3 

06/01/13 W.00 
W 1 3  0202 

No -9s 

08/02/13 1198 

06/21/13 2 0 3  

OCOTILLO ST1 

OCoTluo sn 
OCOTILLO.CT1 

No Outages 

06/12/13 11:s 

06101/13 W:W 

WOt113 1610 

W 1 3  1559 

06/26/13 17:05 

08120113 09:M 

Unptanned 

Planned 

Planned 

Planned 

Unplanned 

Unplanned 

08/13/13 1329 

06/01/13 1609 

DM)3/13 10:s 

06/04/13 1349 

W8113 2240 

08/20/13 1437 oconuo.cn 

PAL0 M R O E  1 

PALO M R D E  2 

PALO M R D E  3 

Nooutages 
No outages 

No Outages 

Unplanned 

Unplanrmd 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

unplanned 

REDHAWK CTlA 06/05/13 W29 

06/13/13 2345 

08/05/13 W44 

06/13/13 2324 

08/24/13 1911 

06/05113 W28 

06/13/13 2348 

08/01/13 W W  

W 1 3  1603 

06/01/13 W W  

06101/13 W:OO 

06105113 15W 

Wli/13 W44 

06105113 ISLM 

06/17/13 W44 

08/25/13 1550 

08/05/13 2052 

06/17/13 W:44 

06/02/13 04% 

08/30113 1645 

08/02/13 0455 

07/01/13 WOO (2) 

REDHAWK CT1B 

REDHAWK ST1 

REDHAWK.CT2A 

REDHAWK.CT2B 

REDHAWKST2 

SAGUARO ST1 

SAGUARO ST2 

SAGUARO.CT1 

SAGUARO.CT2 

No Outages 

No Outages 

06101/13 W W  

06/13/13 07W 

06/28/13 1655 

06128113 1459 

06/27/13 1205 

07/01/13 OOLM (2) 

06/13/13 15% 

06129113 11:lO 

06128113 1840 

06/27/13 1355 

unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 061Zv13 15:OO 0612313 1637 Unplanned 

SUNDANCE 1 06/02/13 1520 

08/05/13 11:B 
W 1 3  19:s 
06/1W13 2O:OO 

06103113 1230 
06/05/13 1600 
06/06/13 2330 
06/11/13 ffi00 

unplanned 
U n p la n n ed 

Maintenance 

Maintenance 
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GENERATING UNIT OUTAGES 

FOR THE MONTH OF: 
JUNE 2013 

Outage Start Outage End 
Plant and Unit Date I Time /Tim0 Description (3) 

SUNDANCE 2 

SUNDANCE 3 

SUNDANCE 4 

SUNDANCE 5 

SUNDANCE 8 

SUNDANCE 7 
SUNDANCE 8 

SUNDANCE 9 
SUNDANCE.10 

WEST PHOENIX CC1 

WEST PHOENIXCC2 

WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX CT5A 

WEST PHOENIX CT5B 

WEST PHOENIXCTI 

WEST PHOENIXCTZ 

WEST PHOENIXSTS 

YUCCA CTI 

YUCCA cT2 

YUCCA cT3 

YUCCA CT4 

YUCCA CT5 

YUCCA cT6 

08/18/13 

08/05/13 

08/18/13 

08/18/13 

08/17/13 

08128/13 

08/29/13 
08/17/13 

W 1 3  

08/18/13 

06109113 

08/14/13 

08/18/13 

08/18/13 

08/18/13 

oBIM/13 

06/16/13 

08/18/13 

06/05/13 

06/24/13 

No 0- 

W 1 3  

08/26/13 

06/27/13 

m w 1 3  

08122113 

08122113 

W l 3  

OgMlI13 

08/09/13 

WlW13 

08/13/13 

06/27/13 

m / 1 3  

06/30/13 

W 1 3  

Nooutsaas 
NO outaees 

08/10/13 

06/27/13 

No Outages 

No Outagm 

06/27/13 

M:M 

m21 

2030 
m30 

200 

16W 

17M 
22:W 

w.ai 
01:w 

moo 
moo 
01:w 

moo 
0245 

1515 

15:lO 

0l:oo 

IO11 

22:W 

0740 

m20 

W:40 

ffi25 

0755 

07:55 

1530 

w:oo 
16:27 

W:W 

12:m 

15:37 

m M  
1905 

0755 

mLm 
14:W 

W:15 

08/18113 2300 
0610313 1O:M 

08/18/13 2300 
08/18/13 23W 

06/16/13 M:M 
06/29/13 09:50 

WW13 1655 
08/18/13 W30 

O W 1 3  01:58 

08/18/13 M:45 

08/10/13 0515 

06/15/13 05.50 

08/18/13 M:45 

08/18/13 240 

08/18/13 W30 

06103113 1730 

08/16/13 21:W 

08/18/13 0245 

08105/13 1430 

08/25/13 02:W 

W24/13 1530 

06/26/13 11:12 

08127113 '08:W 

W8/13 1 3 9  

W 1 3  G9:32 

08122113 W.32 

08107/13 2130 

08109113 1So5 

08/10/13 0O:W 

06/11/13 1400 

08112413 1725 

W 1 3  W:W 

06130113 OOW 

0613W13 21:45 

08122113 W:32 

lWlW13 09% 

06/28/13 14:19 

06/27/13 08:W 

Maintenance 

Maintenance 

Maintenance 

Maintenance 

Maintanam 

Unplanned 

Unplanned 
Maintenance 

Unplanned 

Maintenance 

Maintenance 

Maintenance 

Maintenam 

Maintenance 

Maintenance 

Unplanned 

Unplanned 

Maintenance 

Unplanned 

Maintenance 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Planned 
Maintenance 

P!anned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Maintenance 

Unplanned 

Maintenance 

(1) Designations of 06/01/13 00:W maan mat the outage began in the prior month 

(1) DesignaUoMof07101113W:Wmepnthattheoutsgebeganin~pri~~~ 

(3) Outage degniplions conform to h e  official NERUGADS ou@a descriptions. Nets that a11 outage=3 1- than 1 hour have been excluded from t 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

JULY 2013 

Outage Start: Outage End 
Plant and Unit Date I Time Date /Time Description (3) 

CHOLLA I 07/06/13 
CHOLLA 2 07/08/13 

07/16/13 
CHOLLA 3 07/01/13 

FOUR CORNERS I 07/04/13 
FOUR CORNERS 2 No Outages 
FOUR CORNERS 3 No Outages 
FOUR CORNERS 4 07/06/13 

0710811 3 
07/08/13 
0711 1/13 

FOUR CORNERS 5 0711 1/13 
0711 8/13 
07/29/13 

NAVAJO1 NoOutages 
NAVAJO2 Nooutages 
NAVAJO3 Noowes 

OCOTILLO STI No Outages 
OCOTILLO ST2 No Outages 
OCOTILLOCTI 07/06/13 

07/13/13 
07/17/13 
07/19/13 
07/20/13 

OCOTILLO.CT2 07/05/13 

PALO VERDE 1 No Outages 
PALO VERDE 2 No Outages 
PALO VERDE 3 No Outages 

REDHAWK CTIA No Outages 
REDHAWK CTIB No Outages 

REDHAWKSTI Nooutageg 
REDHAWK.CT2A 07/19/13 
REDHAWK.CT2B 07/19/13 

REDHAWK.ST2 07/01/13 

SAGUARO STI No Outages 
SAGUARO ST2 No Outages 
SAGUARO.CT1 07/01/13 
SAGUARO.CT2 No Outages 

SAGUARO.CT3 07IW13 
07/17/13 
07/31/13 

DOUGLAS (FAIRVIEW) 1 0711 9/13 

07/20/13 

02:18 
08% 
03:16 
0o:w 

22:05 

1242 
1o:w 
W:OO 
01:w 
m40 
0 4 s  
1803 

06:w 
04:w 
04:w 
123% 
w:w 
02:25 

mw 
0o:w 
00:OO 

oo:w 

1425 
11:45 
1553 

10:30 

10:15 

07/06/13 
07/09/13 
0711 6/13 

(1) 07/03/13 

0711 2/13 

07IMy13 
07/11/13 
07/08/13 
07/13/13 
07/16/13 
07/22/13 
My01113 

04:17 
09:20 
16:14 
00:32 

12:s 

w:w 
01:w 
1o:m 
04:27 
11:18 
11:04 
moo (2) 

07/07/13 1953 
07/13/13 11:48 
07/19/13 09:47 
07/20/13 0o:w 
07/21/13 11:02 
07/05/13 15:M 

O7/31/1 3 
07/31/13 

(1) 07/31/13 

(I) 08/01/13 

07/06/13 
07/17/13 
08/01/13 

07/19/13 

07/25/13 

19:w 
19:w 
19:w 

oo:w (2) 

1909 
15:lO 
moo (2) 

16:18 

17:45 

U n p l a d  
Unplamed 

Unplamed 

Unplamed 

Planned 

u n p l a m  

u n p l m  

Unplamed 

Unplamed 

Unplamed 

Unplamed 

u n p l a m  

Maintenance 

Maintenance 

Maintenance 

U n p l a d  

Maintenance 

Maintenance 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 

Unplamed 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

JULY 2013 

Outage Start: Outage End: 
Plant and Unit Date I Time Date /Time Description (3) 

SUNDANCE 1 
SUNDANCE 2 
SUNDANCE 3 
SUNDANCE 4 
SUNDANCE 5 
SUNDANCE 6 
SUNDANCE 7 
SUNDANCE 8 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CCI 
WEST PHOENIX CC2 

WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX C T M  

WEST PHOENIX CT5B 
-WEST PHOENIX-ST5 
WEST PHOENIX.CT1 
WEST PHOENIX.CT2 

YUCCA CTI 

YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 
YUCCA CT6 

WCCA.CT2 1 
YUCCAST 

No outages 

07/24/13 

No Outages 

No outages 

07/24/13 

07/23/13 

NO outages 

No outages 

07/07/13 

07/23/13 

No Outages 

07/13/13 

0 7 l W I 3  

07/13/13 

07/06/13 

07lW13 

07/01/13 

07/03/13 

07/29/13 

07lW13 

07/19/13 

07/27/13 

0711 CUI 3 

0711 9/13 

No outages 
07/10/13 

No Outages 

No outages 

No Outages 

Noolneses 
No Outages 

No Outages 

0711 Ill 3 

07/20/13 

wo4 07/24/13 

22:OO 07/25/13 

22:oo 07/23/13 

1435 07/08/13 

09% 07/23l1 3 

22:OO 

22:oo 
200 
22:OO 

2 0 0  

10:29 

21:m 

OO:OO 

0951 

0542 

WOO 
0342 

0542 

13:45 

14:15 

18:40 

0233 Unplamed 

03:OO Unplanned 

2356 Unplamed 

05:30 Unplamed 

12:28 Unplamed 

07/14/13 08:Ol 

07/06/13 1358 

07/14/13 08:Ol 

07/07/13 1330 

07/31/13 0734 

07/01/13 13:05 

07/04/13 11:lO 

07/30/13 OO:45 

07/30/13 ll:O5 

07/19/13 m08 
07/27/13 01:lO 

07/19/13 09:08 
07/19/13 09:08 

0711 1/13 0527 

07/14/13 1628 

07/20/13 22:43 

Maintenance 

Maintenance 

Maintenance 

Maintenance 

U n p l a d  

Unplanned 

Unplanned 

Unplamed 

U n p l a d  

Unplanned 

Maintenance 

unp- 

Unplanned 

Unplamed 

Unplamed 

Unplanned 

(1) Designations dO7/01/13 OO:W mean that the outage w a n  m the prior month 

(2) Designations d 08/01/13 OO:OO mean that the outage mntinues into the folkwing month. 

(3) Outage descriptions mrfm to the official NERClGADS outage descriptions. Note that all outages less than 1 hour have bean excluded fmm tl 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

AUGUST 2013 

outage start: Outage End: 
Plant and Unit Date I Time Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 

CHOLLA 3 

FOUR CORNERS 1 
FOUR CORNERS 2 

FOUR CORNERS 3 

FOUR CORNERS 4 
FOUR CORNERS 5 

NAVAJO I 
NAVAJO 2 
NAVAJO 3 

OCOTILLO STI 
OCOTILLO ST2 
OCOTILLO.CT1 

OCOTILLO.CT2 

PALO MRDE 1. 
PALO MRDE 2 
PALO VERDE 3 

REDHAWK CTIA 

REDHAWK CTlB 
REDHAWK STI 

REDHAWK.CT2A 
REDHAW K.CT2B 

REDHAWKST2 

SAGUARO STI 
SAGUARO ST2 
SAGUARO.CT1 
SAGUARO.CT2 
SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 

No Waw 
08/0a1 3 

08/13/13 

MV30/13 

08/01/13 
08/03/13 

No Outages 

08/03/13 

08/25/13 

08/30/13 

08/07/13 

My22/13 

W W 1 3  

No Outages 

08/01/13 

08/08/13 

No  outage^ 

No Outages 

No Outages 

08/29/13 

08/15/13 

08/17/13 

08/1 !XI 3 

08/16/13 

No Outages 

No Outages 

No Outages 

08/14/13 

08/27/13 

08/29/13 

08/30/13 

08/31/13 

08/27/13 

08R7/13 

No Outages 

08/05/13 

08/1W13 

No Outages 

No Outages 

No Outages 

08/01/13 

W 7 / 1 3  

08/01/13 

08/07/13 

08/14/13 

08/25/13 

2332 08/03/13 

w:w 08/16/13 

21 :s  09/01/13 

15:08 08/01/13 
23:28 08/05/1 3 

19:w 08/04/13 

1738 08129/13 

03:32 08/30/13 

12:29 08/07/13 

1641 08/28/13 

18:OO 08/29/13 

moo 08/03/1 3 

m:48 08/08/13 

22:w 
1607 

23:45 

1712 

1442 

01:15 

07:27 

16:W 

10:59 

1412 

0701 

0730 

20:17 

04:07 

w:w 
1426 

w:w 
13:58 

10:12 

18:16 

1421 

02: 10 

w:w 
23:22 
0938 

18:59 

11:40 

W 4 1  

23:05 

18:W 

11:39 

0030 
15:l l  

O W 1 3  13:25 

08/17/13 16:Ol 

08/19/13 15:52 

08/20/13 18:W 

08/23/13 0737 

08/14/13 02:31 

08/28/13 13% 

My30/13 04:w 
08/30/13 18:25 

09/01/13 0O:GU 
08/26/13 1230 

08/28/13 1230 

08/06/13 07:24 

08/10/13 09:02 

09/01/13 0O:OO 

08/28/13 1415 

08/01/13 1758 

08/07/13 1610 

08/14/13 1550 

08/27/13 17:20 

Unplanned 

Unplanned 

Unplanned 

Unplanned 
Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Maintenance 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

AUGUST 201 3 

outage start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

SUNDANCE 1 
SUNDANCE 2 

SUNDANCE 3 
SUNDANCE 4 
SUNDANCE 5 
SUNDANCE 6 
SUNDANCE 7 
SUNDANCE 0 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CC1 
WEST PHOENIX CC2 
WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX CTM 

WEST PHOENIX CT5B 
WEST PHOENIX-ST5 
WEST PHOENIX.CT1 
WEST PHOENKCT2 

YUCCA CTI 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 

YUCCA CT6 

08/02/13 
08/07/13 
08/08113 
08/09/13 
08/07/13 

No 0- 
NO outages 

No Outages 
No Outages 

No Outages 

No Oubges 
No Outages 

~ 1 / 1 3  
No Outages 

No outages 
08/01/13 
08/15/13 
08/28/13 

08/27/13 
08/27/13 
08/03/13 
08/04/13 

08/1 8/13 
08/04/13 
08/04/13 
08/18/13 

No Outages 

No Outages 

No Outages 

No Outages 

O W 2 1  3 

08/19/13 
08/24/13 

No Outages 

z:00 08/03/13 05:W 
16:48 08/08/13 0551 
w:00 08/09/13 10:05 
18:14 08/10/13 16:04 
0325 08/07/13 08:40 

2332 

08:32 
0735 
0826 

0852 

IO:& 

00:00 
m46 
06131 
00:46 
W:46 
1500 

1833 

1920 
1433 

W 1 3  0500 

08/01/13 10:18 
08/15/13 W02 
08/26/13 103 
08/27/13 10:20 
08/27/13 1630 
08/03/13 12:OO 
08/04/13 06:00 

08/18/13 19:45 
08/04/13 06:W 
08/04/13 M:00 
08/17/13 11:00 

08/22/13 2359 

08/20/13 W.30 
08/26/13 19:14 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Maintenance 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

Unplanned 

(1) Designations of 07/01/13 W:00 mean that Um outage tegan in the prior month 

(2) Designations of 08/01/13 W:00 mean that the outage continues into the following month. 

(3) Outage desuiptions conform to the official NERClGADS outage descriptions. Note that all outages less than 1 hour have been excludad from thi 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

SEPTEMBER 2013 

outage start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 
CHOLLA 3 

No Outages 

No Outages 
01-Sepl3 W:OO 01-Sep-13 22~25 Unplanned 

FOUR CORNERS 1 
FOUR CORNERS 2 
FOUR CORNERS 3 
FOUR CORNERS 4 

No Outages 

No Outages 
2 a ~ e p 1 3  12:40 

15-Sepl3 162% 
24-Sep13 1939 
09-Sep13 10:23 
12-Sap13 1O:ll 
18Sepl3 2094 
30-Sep-13 1156 

02-013-13 03 :s  Unplanned 

24-Sep-13 06:21 
24-Sep-13 23:21 
09-Sap-13 16:43 
18-sep-13 08:28 
21-Sep-13 1501 
024I3-13 10~18 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

FOUR CORNERS 5 

12-Sep-13 13:49 
13-Sep13 17:27 
ICSep-I3 04:07 

NAVAJO 1 OSSep-13 0399 
12-Sep13 13:49 
13-Sep13 1727 

No Outages 
No Outages 

Unplanned 
unplanned 
Unplanned 

NAVAJO 2 
NAVAJO 3 

OCOTILLO STI 01-Sep-13 14:49 
02-Sep13 17:W 
16-Sep13 0750 
02-Sep13 17:OO 

No Outages 
No Outages 

02-Sap-I 3 17:OO 
03-Sep13 1O:OO 
16-Sep13 11:17 
03-Sep13 0520 

Unplanned 
Maintenance 
Unplanned 

Maintenance OCOTILLO ST2 
OCOTILLO.CT1 
OCOTILLO.CT2 

PALO VERDE 1 
PALO VERDE 2 
PALO VERDE 3 

No Outages 
No Outages 
No Outages 

30-Sep-13 09:30 
23-Sep13 07:25 

Unplanned 
Unplanned 

REDHAWK CTIA 
REDHAWK CTlB 

REDHAWK STI 
REDHAWK.CT2A 
REDHAWK.CT2B 

30-Sepl3 04:30 
23-Sap13 W:30 

No Outages 
No Outages 
07-Sep-13 1502 
o a ~ e p i 3  z:oo 
10-Sepl3 20:23 
14-Sepl3 11:03 

No Outages 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

07-Sep-13 22:OO 
10-Sep13 14:16 
10-Sap23 22:20 
16Sep-13 20:OO 

REDHAW K.ST2 

SAGUARO STI 
SAGUARO ST2 
SAGUARO.CT1 
SAGUARO.CT2 
SAGUARO.CT3 

No Outages 
No Outages 
No Outages 
No Outages 

15-Sepl3 19:15 15-Sepl3 19:43 

10-Sep-I3 16:35 

Unplanned 

Unplanned 

DOUGLAS (FAIRVIEW) 1 No Outages 

SUNDANCE 1 10-Sepl3 08:Ol 

Attachment B 
Page 19 of 29 



ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

SEPTEMBER 2013 

Outage Start: Outage End: 
Plant and Unit Date I l ime Date / l ime Description (3) 

SUNDANCE 2 17-Sep13 14:43 17-Sap-I 3 15:23 Unplanned 

SUNDANCE 3 
SUNDANCE 4 
SUNDANCE 5 
SUNDANCE 6 
SUNDANCE 7 

SUNDANCE 8 

SUNDANCE 9 
SUNDANCE.10 

WEST PHOENIX CC1 
WEST PHOENIX CC2 
WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX C T M  
WEST PHOENIX CT5B 

WEST PHOENIXST5 
WEST PHOENIXCTI 
WEST PHOENIXCT2 

YUCCA CT1 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 
YUCCA CT6 

17-Sap13 16:08 
lESep13 15:05 
14Sep13 17:53 
20-Sep-I3 18:l l 
21-Sep13 15:35 
23-Sep-I3 23:Z 
23-Sep-13 17:35 
23-Sep-13 16:OO 
24-Sepl3 1545 
25Sep-13 1935 
10-Sepl3 08:Ol 
10-Sepl3 08:Ol 
10-Sep-13 08:Ol 
10-Sepl3 08:Ol 
WSep13 12:04 
10-Sep13 08:04 
OSSepl3 12:04 
10-Sep13 08:04 
OSSep13 12:04 
OSSepl3 12:04 

No Outages 
No Outages 

17-Sep13 09:36 
20-Sep13 12:OO 
11-Sepl3 09:30 
17-Sep13 08:40 

IO-Sep13 0544 
26-Sep13 04:58 

No Outages 

No Outages 
No Outages 
03-Sep-13 15:55 

23-Sepl3 08:OO 
23-Sep13 08:OO 

No Outages 
No Outages 
21-Sap13 0O:OO 
21-Sep13 OO:OO 

18-Sep13 13:29 
19Sep-13 1528 

21-Sep-13 14:33 
23Sep13 15:47 

23-Sep13 18:43 
23-Sepl3 17:27 
25-Sep-13 14:22 

10-Sep13 16:35 

19-Sep13 23:OO 
19-Sep-13 23:OO 

10-Sep-13 1022 
W S e p l 3  20:12 
10-Sep13 10:Z 
15-Sep13 21:06 
15-Sepl3 20:30 

20-Sep-13 1658 

24-Sep-13 13:33 

30-Sep-13 0O:OO 

10-Sap-13 16~35 

08-Sep-13 20~12 

19-Sep-13 06:OO 
2-p-13 0O:OO 
11-Sap13 09:51 
17-Sap-13 10:30 

10-Sep13 09:OO 
26-Sap1 3 07:58 

03-Sep13 17:40 

273-13 20:30 
27-Sep-13 21:20 

21-Sap-13 13:45 
21-Sep-13 13:45 

Unplanned 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 

Unplanned 

Planned 
Planned 

Maintenance 
Maintenance 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

SEPTEMBER 2013 

Outage Start: Outage End: 
Plant and Unit Date I Time Date /Time Description (3) 

(1) Designations of 09/01/13 OO:OO mean Mat the outage began in the prior month 

(2) Designations of 10/01/13 WOO mean that the outage ccmtinuas into the following month. 

(3) Outage descriptions wnform to the official NERCIGADS outage descriptions. Note that ai  outages less Man 1 hocr have been exduded hum tM 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

OCTOBER 2013 

Outage Start: Outage End: 
Plant and Unit Date / l ime Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 
CHOLLA 3 

04-013-13 22117 
No Outages 
No Outages 

41552 21% Unplanned 

FOUR CORNERS I 
FOUR CORNERS 2 
FOUR CORNERS 3 
FOUR CORNERS 4 
FOUR CORNERS 5 

No Outages 
No Outages 

03-0ct-13 22:09 
19-013-13 14:13 
11-Oct-13 23:OO 

OWct-13 18127 
26-013-1 3 23:24 
12-013-13 15~18 

Unplanned 
Unplanned 
Unpianned 

NAVAJO 1 
NAVAJO 2 
NAVAJO 3 

No Outages 
No Outages 
No Outages 

03-Oct-13 22100 
03-Oct-13 22~00 
26-013-13 0o:OO 
22-Oct-13 1658 

Maintenance 
Maintenance 
Maintenance 

Planned 

OCOTILLO STI 
OCOTILLO ST2 

02-Oct-13 0o:oo 
02-Oct-13 0o:oo 
18-Oct-13 0o:oo 
21-013-13 06:OO OCOTILLO.CT1 

OCOTILLO.CT2 12-013-13 02~32 OI-NOV-I~ 0O:OO (2) Planned 

PALO VERDE 1 
PALO VERDE 2 
PALO VERDE 3 

No Outages 
No Outages 

05-Oct-13 0o:oo 01-Nw-13 WOO (2) Planned 

REDHAWK CTIA 23-Oct-13 22:12 
29-013-13 07:OO 
29-Oct-13 20~31 
23-Oct-13 22~12 
29-Oct-13 07:W 
23-Oct-13 22:12 
29-oct-13 07~00 
02-oct-13 22:w 
19-0~3-13 07:40 
02-oct-13 22:w 
19-013-13 07:40 
02-Oct-13 22:oo 
1903-13 07:40 

24-013-13 21:15 
29-Oct-13 09:w 
30-Oct-13 03:OO 
24-Oct-13 21:15 
29-Oct-13 09:OO 
24-Oct-13 21115 
29-oct-13 09:oo 
03-oct-13 14~55 
19-013-13 11:lO 
03-Oct-13 1455 
19-Oct-13 11:lO 
03-0ct-13 14~55 
19-Oct-13 11:lO 

Unplanned 
Maintenance 
Unplanned 
Unplanned 

Maintenance 
Unplanned 

Maintenance 
Unplanned 

Maintenance 
Unplanned 

Maintenance 
Unplanned 

Maintenance 

REDHAWK CTI B 

REDHAWK STI 

REDHAWK.CT2A 

REDHAWK.CT2B 

REDHAWK.ST2 

SAGUARO STI 
SAGUARO ST2 

No Outages 
No Outages 

SAGUARO.CT1 
SAGUARO.CT2 

01-Oct-13 0o:oo 
03-0ct-13 08:33 
Il-Oct-13 0o:OO 
11-013-13 23~59 
29-Oct-13 09:oo 

(1) 01-NOV-13 0O:W (2) Unplanned 
054ct-13 1255 Planned 
01-Nw-13 0o:OO (2) Maintenance 
12-Oct-I3 02~15 Unplanned 
29-Oct-I 3 13~20 Unplanned 

SAGUARO.CT3 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

OCTOBER 2013 

Outage Start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

DOUGLAS (FAIRVIEW) 1 2&oct-13 13~00 31-Oct-13 17:OO Planned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

OCTOBER 2013 

outage start: Outage End: 

27-Oct-13 23~30 28-Oct-13 1O:OO Planned 
Plant and Unit Date I Time Date /Time Description (3) 

SUNDANCE 1 
SUNDANCE 2 
SUNDANCE 3 
SUNDANCE 4 
SUNDANCE 5 

SUNDANCE 6 
SUNDANCE 7 
SUNDANCE 8 
SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CC1 
WEST PHOENIX CG2 
WEST PHOENIX CC3 
WEST PHOENIX CC4 

WEST PHOENIX CT5A 
WEST PHOENIX CT5B 

WEST PHOENIX.CT1 
WEST PHOENIXCT2 
WEST PHOENIX-ST5 

YUCCA CT1 

YUCCA CT2 

YUCCA CT3 
YUCCA CT4 
YUCCA CT5 
YUCCA CT6 

OI-Oct-13 0O:OO (1) 01-NW-13 0O:OO (2) Maintenance 
28-Oct-13 23:30 28-Oct-13 1O:OO Planned 
27-Oct-13 23~30 28-oct-13 1O:OO Planned 
27-Oct-13 23:30 28-Oct-13 10:OO Planned 
28-ocl-13 1390 01-Nw-13 00:00 (2) Planned 
2&oct-13 13~00 01-NOV-13 0O:OO (2) Planned 

No Outages 
No Outages 

No Outages 
22-Oct-13 18:17 23-013-1 3 05135 Unplanned 

No Outages 
No Outages 
No Outages 
Nooutages 

12-OCA-13 23:59 
08-Oct-I3 13:23 
11-Oct-I3 23:59 
27-013-13 0754 
22-Oct-13 05:OO 

No Outages 
Il-Oct-13 2359 

03-013-13 07:28 
20-Oct-13 21 :36 
21-Oct-13 21~36 
23-013-13 09104 
22-Od-13 20133 
23-013-13 09130 

No Outages 

No Outages 
No Outages 

30-W-13 0890 

24-013-13 0O:OO 
08-Od-13 14142 
24-013-13 0O:OO 
28-Od-13 01:30 
01-NOV-13 0O:OO (2) 

24-Od-13 OO:OO 

20-Oct-13 21:Ol 
2103-13 1558 
23-Oct-13 08:52 
23-013-1 3 15:OO 
23-OCt-13 09~20 
23-Oct-13 15:OO 

3O-OCt-13 10:41 

Maintenance 
Unplanned 
Planned 

Unplanned 
Planned 

Maintenance 

Planned 
Planned 
Planned 
Planned 
Planned 
Planned 

Planned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

OCTOBER 2013 

Outage Start: Outage End: 
Plant and Unit Date / Time Date / l ime Description (3) 

(1) Designations of 10/01/13 WOO mean that the oltage began in the prior month 

(2) Designations of 11/01/13 OO:OO mean that the oltage Continues into the Mowing month. 

(3) 0- descriptions d o n  to the d u a l  NERClGADS outage descriptions. Note that aH outages less than 1 hour have been excluded from Wi 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

NOVEMBER 2013 

outage start: Outage End 
Plant and Unit Date / Time Date /Time Description (3) 

CHOLLA 1 
CHOLLA 2 
CHOLLA 3 

FOUR CORNERS 1 
FOUR CORNERS 2 
FOUR CORNERS 3 

FOUR CORNERS 4 
FOUR CORNERS 5 

NAVAJO 1 
NAVAJO 2 

NAVAJO 3 

OCOTILLO ST1 
OCOTILLO ST2 
OCOTILLO.CT1 
OCOTILLO.CT2 

PALO VERDE 1 
PALO VERDE 2 
PALO VERDE 3 

REDHAWK CTlA 

REDHAWK CT1 B 

REDHAWK STl 

REDHAWK.CT2A 
REDHAWK.CT2B 

REDHAWKST2 

SAGUARO STI 
SAGUARO ST2 
SAGUARO.CT1 
SAGUARO.CT2 
SAGUARO.CT3 

DOUGLAS (FAIRVIEW) 1 

No Outages 
22-Nov-13 2355 2640~-13 22:06 
09-Nov-13 0: 13 19-NOV-13 23:OO 
19-Nov-13 23100 21-Nov-13 19:lO 
21-N~-13 23~16 22-NOV-13 753 

No Outages 
No Outages 
01-Nw-13 2159 02-Nov-13 16:20 
14-NOV-13 9:29 21-NOV-13 10:26 

No Outages 
30-Nw-13 2:OO 0 l - D ~ - 1 3  0:48 

No Outages 
1 J-NOV-13 21 144 18-NOV-13 17:22 
23-NOV-13 346 23-Nw-13 454 
23-Nw-13 0~14 23-Nw-13 3:08 
23-Nw-13 6~40 23-Nw-13 8:25 

No Outages 

14-NOV-13 1057 14-NW-13 1158 
29-N~-13 1543 Ol-Dec-13 0:W (2) 

No Outages 
01-Nw-13 0:OO (I) 22-Nw-13 17:OO 
22-Nw-1 3 17:28 22-Nw-13 1728 

No Outages 
No Outages 
Ol-N~-13 0:00 (I) 01-NOV-13 0:OO 
10-Nov-13 10:44 10-Nw-13 10~44 
12-NOV-1 3 9:03 17-Nov-13 1O:OO 
18-NOV-13 12:00 26-Nw-13 458 
26-Nw-13 10147 26-NOV-13 12:04 

16-Nw-13 
27-NW-13 
Ol-Nov-13 
1 5-NOV-1 3 
26-NOV-13 
27-NOV-13 
16-NW-I 3 
27-Nov-13 
22-Nw-13 
22-NOV-13 
22-NW-13 

2:32 
18:36 
20:17 
2225 
13:21 
18% 
0:08 

18:30 
1934 
19:33 
19:49 

26-Nw-13 
27-N~-13 
04-Nw-13 
26-NW-13 
26-NOv-13 
27-NOV-1 3 
26-NOV-I 3 
27-NOV-1 3 
23-Nw-13 
23-Nov-13 
23-Nov-13 

16:OO 
22:15 
7:15 

12:lO 
1653 
22:15 
12:lO 
22:15 
1:30 
500 
2:46 

No Outages 
No Outages 
01-NOv-13 0:00 (1) 01-Dec-13 0:OO (2) 
01-Nov-13 0:00 (1) 15NOv-13 16:OO 
23-NOV-13 1O:OO 01-Dee-13 0:OO (2) 

No Outages 

Unplanned 
Planned 

Unplanned 
Planned 

Unplanned 
Unplanned 

Unplanned 

Maintenance 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 

Planned 
Planned 

Planned 
Planned 
Planned 
Planned 
Planned 

Unplanned 
Planned 

Unplanned 
Unplanned 
Planned 

Unplanned 
Unplanned 
Planned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Maintenance 
Unplanned 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

NOVEMBER 2013 

outage start: Outage End 
Plant and Unit Date I Time Date /Time Description (3) 

SUNDANCE 1 

SUNDANCE 2 
SUNDANCE 3 

SUNDANCE 4 

SUNDANCE 5 

SUNDANCE 6 
SUNDANCE 7 

SUNDANCE 8 

SUNDANCE 9 
SUNDANCE.10 

WEST PHOENIX CC1 

WEST PHOENIX CC2 
WEST PHOENIX CC3 

WEST PHOENIX CC4 

WEST PHOENIX CT5A 
WEST PHOENIX CT5B 

WEST PHOENIX.CT1 
WEST PHOENIX.CT2 

WEST PHOENIX-ST5 

YUCCA CT1 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 
YUCCA CT6 

20-NOV-13 19~25 
25-NOV-13 6:OO 
O l N ~ - 1 3  0:OO 
20-NOV-13 20:13 
25-Nov-13 6:OO 
21NW-13 190 
25-NOv-13 690 
21-NOV-13 2:45 
25-Nov-13 690 
21NW-13 22:W 
09-Nov-13 330 
12-Nw-13 0:Ol 
25-Nw-13 690 
12NOV-13 0:Ol 
25-Nw-13 6100 
25-NW-13 6:OO 
22NOV-13 1:OO 
2540~-13 6:OO 

09-NW-13 12:45 
13-NOV-13 6:OO 
13-Nov-13 0:w 
13-NW-13 6:M) 
22-NOV-13 10~25 
23-NW-13 227 
24NW-13 14:45 
21-NW-13 8:15 
21NW-13 19~15 
21-Nw-1 3 1754 
01-Nov-13 Or00 
22-Nov-13 20:OO 

No Outages 
No Outages 
No Outages 
No Outages 
No Outages 
OFNW-13 17:44 
09-Nov-13 7150 

20-Nw-13 
25-NW-13 

(1) 01-DeC-13 
20-NOV-13 
25-NOV-13 
21 4OV-13 
2MW-13 
21 -NOV-l3 
25-NW-13 
21 4OV-13 
09-NOV-13 
20-NOV-13 
25-NW-13 
20-NOV-13 
25-NW-13 

21:20 
1555 

23:15 
1555 
2:15 

1555 
4:OO 

16:lO 
2359 
5:05 

14:41 
16:20 
21:w 
16:20 

0:oo (2) 

25-NOV-13 16120 
22-Nov-13 4:35 
25-Nw-13 16:20 

09-NW-13 1506 
15-NW-13 15:OO 
1 3-NW-1 3 1 790 
16-NW-13 8:M) 
22NW-13 14:OO 
23-NOV-13 6:OO 
25-NOV-13 1430 
21-NW-13 1746 
22-NW-13 7120 
22-Nw-13 720 
Ol-DeC-13 0100 
23NOv-13 8:OO 

07NOv-13 21 120 
09-NOV-13 17:lO 

Maintenance 
Planned 

Maintenance 
Maintenance 

Planned 
Maintenance 

Planned 
Planned 
Planned 

Maintenance 
Planned 
Planned 
Planned 
Planned 
Planned 
Planned 

Unplanned 
Planned 

Unplanned 
Planned 
Planned 
Planned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Planned 

Unplanned 

Unplanned 
UnDlanned 

(1) Designations of 11/01/13 W:W mean that the outage began in the prior month 

(2) Designations of 12/01/13 0O:W mean that the outage continues into the fallowing month. 

(3) Outage descriptions confcm to the offidal NERClGADS outage descriptions. Note that all outages less than 1 how have been excluded fmm t 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

DECEMBER 2013 

Outage Start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

CHOLLA 1 16-De-13 10~14 
CHOLLA 2 104e~-13 23:07 
CHOLLA3 19-De~-13 2057 

22Dec-13 0245 

FOUR CORNERS 1 No Outages 
FOUR CORNERS 2 No Outages 
FOUR CORNERS 3 06-Dec-13 06:26 
FOURCORNERS4 11-13 16107 

21-DeC-13 18:OO 
24-De1 3 13:OO 

FOUR CORNERS 5 094%-13 02:W 
1 m - 1 3  0o:oo 
21-Dec-13 16:OO 

NAVAJO 1 No Outages 
NAVAJO 2 No Outages 
NAVAJO3 01DeC-13 07147 

02-Dm-13 23:47 
05-De-13 1 1 :47 
07-Dm-13 0553 

OCOTILLO ST1 11Uec-13 0211 

OCOTILLO.CT1 No Outages 
OCOTILLO ST2 01-De13 0O:OO 

OCOTILLO.CT2 01-Dw-1 3 0O:OO 
02-Dm-13 1357 

PALO VERDE 1 No Outages 
PALO VERDE 2 02-13 1 7156 
PALO VERDE 3 No Outages 

REDHAWK CTlA 06-Dec-13 0825 
06-De-1 3 01 :30 

REDHAWK CT1 B 02-Dw-1 3 21 :45 
04-D~c-13 04:OO 
16-Dm-13 08:45 

REDHAWK ST1 09-De13 09129 
REDHAWK.CT2A No Outages 
REDHAWKCTZB No Outages 

REDHAWKST2 No Outages 

SAGUARO ST1 No Outages 
SAGUARO ST2 No Outages 
SAGUARO.CT1 01-Dee-13 0O:OO 
SAGUARO.CT2 02-Dm-13 1224 

19-Dm13 10106 
SAGUARO.CT3 30-Dec-13 18141 

DOUGLAS (FAIRVIEW) 1 21-Dec-13 0827 

SUNDANCE1 04-De013 08:OO 
06-D~c-13 09:OO 

ZO-Deo-13 19:12 
11-De13 1038 
21-De13 23:41 
22-De-13 04129 

06-De-13 1258 
21-De13 18:OO 
24-DeC-13 13~00 
2%-13 1434 
194%-13 0O:OO 
21-Dac-13 16:W 
01 Jan-14 0O:OO 

02-De13 23~47 
05 -De l  3 1 1 :47 
W e - 1 3  23~18 
07-Dw-13 1234 

11-De-13 13:30 
(1) 02-De-13 09115 

(1) 02DeC-13 09106 
03-De13 0&33 

14-De13 0150 

06-De13 12100 
06-De-13 07:W 
03-De13 17120 
04-Dm13 15130 
16-De13 17:30 
09-D~-13 17:31 

(1) OlJan-14 0O:OO 
06-De13 14:30 
23-Dec-13 12:OO 
31-Dec-13 1950 

04-D~c-13 20~00 
06-De-13 18:W 

Maintenance 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 
Unpianned 
Unplanned 

Maintenance 
Maintenance 

(2) Maintenance 

Unplanned 
Maintenance 
Unplanned 
Unplanned 

Unplanned 
Unplanned 

Planned 
Planned 

Unplanned 

Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 
Unplanned 

(2) Unplanned 
Unplanned 
Unplanned 
Unplanned 

Maintenance 

Planned 
Maintenance 
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ARIZONA PUBLIC SERVICE COMPANY 

GENERATING UNIT OUTAGES 
FOR THE MONTH OF: 

DECEMBER 2013 

outage start: Outage End: 
Plant and Unit Date / Time Date /Time Description (3) 

SUNDANCE 2 01-DS-13 0O:W 
SUNDANCE 3 

SUNDANCE 4 
SUNDANCE 5 

SUNDANCE 6 
SUNDANCE 7 

SUNDANCE 8 

SUNDANCE 9 

SUNDANCE.10 

WEST PHOENIX CC1 
WEST PHOENIX CC2 
WEST PHOENIX CC3 

WEST PHOENIX CC4 
WEST PHOENIX CT5A 

WEST PHOENIX CT56 

WEST PHOENIX.CT1 
WEST PHOENIX-ST5 

WEST PHOENIXCTZ 

YUCCA CTI 
YUCCA CT2 
YUCCA CT3 
YUCCA CT4 
YUCCA CT5 
YUCCA CT6 

02--13 11:02 
O m - 1 3  14:30 
m e 1 3  0929 
06-DES-13 09:30 
06-Del3 09:W 
18-De13 18~00 
08-DeC-13 09:30 
o & D ~ - l 3  09~30 
21-DES-13 0200 
06-Dec-13 09% 
21-De13 0200 
06-DS-13 09:30 
21-Dec-13 0200 
06-DES-13 09:30 
21-De-13 02:OO 

31-D-13 17:14 
12-De-13 0623 
1 2-Ds-1 3 1720 
19-Dec-13 0544 

No Outages 
05-D~-13 04:44 
06-D~-13 0527 

No Outages 
03--13 1400 
01-13 0o:oo 
05-D~-13 06:45 
06-DES-13 1O:OO 
15-DES-13 10:40 

03-Dec-I 3 1 7142 
No Outages 
No Outages 
No Outages 
14-DES-13 06:00 
17-Ds-13 1790 

(1) Oldan-I4 0O:OO (2) 

03-Dec-13 1533 
02-D~-13 1230 

06-Del3 17~40 
06-Dw-13 17:40 
06-DES-13 17:40 
19-Dec-13 05:15 
06-De13 17:40 
06-Ds-13 17:40 
21-DW-13 1500 
06-Dec-13 17~40 
21-Dw-13 15:OO 
06-Dec-13 17:40 
22-Ds-13 13:02 
06-Ds-13 17~40 
22-Dw-1 3 13:02 

OlJan-14 0O:OO (2) 
12-DS-13 09:OO 
1 2-DES-I 3 18:23 
19-Ds-13 1508 

05-De13 0950 
06-De13 09~01 

04-DES-I 3 1 1 :30 
(1) 04DeC-13 23:OO 

07-De13 11 :45 
06-De13 16:30 
15-De-13 19125 

04-Ds-13 17115 

17-De-13 16~33 
20-De13 1651 

Maintenance 
Unplanned 
Planned 

Maintenance 
Maintenance 
Maintenance 
Unplanned 

Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 
Maintenance 

Unplanned 
Unplanned 
Unplanned 
Unplanned 

Unplanned 
Unplanned 

Unplanned 
Planned 

Unplanned 
Unplanned 
Unplanned 

Unplanned 

Maintenance 
Maintenance 

(1) Designations of 12/01/13 00:M) mean that the outage began in the prior month 
(2) Dedgnations of01/01/14 00:W mean that Ute outage continues in& the following month. 
(3) Outage desaiptions conform to the official NERWGADS outage descriptions. Note that all outages less than 1 hour have been exduded lran t 
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Attachment C 



APS - 2013 EE Participation levels 

RESIDENTIAL PROGRAMS: 2013 

3,195,822 
Consumer Products Program 

Number of CFL bulbs sold 
Pool Puma Motors/Smart Timers 

Variable Speed Motors 6,250 
Tightwatt Smart Timers 1 

Refrigerators 6,283 
Refrigerator Recycling 

Freezers 830 
Enemv Star Homes Pmram 

Energy Star Homes Completed Discontinued 
Energy Star HERS 70 Homes Completed Discontinued 
Energy Star Version 3 Homes Completed 
Enernv Star Version 3 HERS 60 Homes ComDieted 

3,446 
424 

Home Performance w/ ENERGY STAR 
Audits 4,722 
LF Shower Heads 4,722 
LF Aerators 11,484 
CFLS 47,220 
Air Sealing Onlv 72 
Duct Test & Repair 1,928 
Insulation and Airsealing 1,340 
Shade Screens 112 

HVAC Realacement Proaram 
Number of rebates Daid: 

13 SEER Discontinued 
14 - 16 SEER Discontinued 
17+ SEER Discontinued 

All SEER w/QI ($270) 8,741 
Duct Testing and ReDair (Just ReDairs) 2,843 
Advanced Tune-ups 795 

Multi-Family Program 
LF Shower Heads 6,801 
LF Aerators 11,679 
CFLS 78,932 
BOP 1 26 
BOP 2 269 
BOP 3 679 
BOP Retro 0 

Shade Trees Planted 4,174 
Shade Tree Program Pilot 

Behavioral P m r a m  
Number of ParticiDants 70.837 
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APS - 2013 EE Participation levels 

NON-RESIDENTIAL PROGRAMS 
Large Existing Program -Applications Paid 1169 

79 New Construction - Applications Paid 
Small Business -Applications Paid 788 
Schools Program - Applications Paid 
Energy Information Services Program 

170 

55 Number of Customers - Program to Date 
Number of Meters (signed-ud 222 
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APS - 2012 EE Participation Levels 

RESIDENTIAL PROGRAMS: 2012 
Consumer Products Program 

Number of CFL bulbs sold 2,773,381 
Pool Pump MotordSmart Timers 

Variable Speed Motors 3,858 
Tightwatt Smart Timers 7 

Refrigerator Recycling 
Refriaerators 8.375 
Freezers 1,089 

Energy Star Homes Program 
Energy Star Homes Completed 151 
Energy Star HERS 70 Homes Completed 571 
Enerw Star Version 3 Homes Completed 1,913 
Enerm Star Version 3 HERS 60 Homes Comdeted 102 

Home Performance w/ ENERGY STAR 
Audits 7,357 
LF Shower Heads 7,357 
LF Aerators 22,071 
CFLS 73,570 
Air Sealing Only 373 
Duct Test & Repair 2,763 
Insulation and Airsealing 1,722 
Shade Screens 466 

HVAC ReDlacement Proaram 
Number of rebates paid: 
13 SEER 704 
14 - 16 SEER 2,256 
17+ SEER 249 

All SEER w/QlI$270) 6,145 
Duct Testing and Repair (Just Repairs) 2,835 
Advanced Tune-ups 1,810 

LF Shower Heads 4,531 
LF Aerators 7,789 
CFLS 49,924 

Multi-Family Program 

BOP 1 
BOP 2 60 
BOP 3 60 
BOP Retro 80 

Shade Trees Planted 5,237 
Shade Tree Program Pilot 

Behavioral Proaram 
Number of ParticiDants 77.900 
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APS - 2012 EE Participation Levels 

NON-RESIDENTIAL PROGRAMS: No. of Units 
Large Existing Program - Applications Paid 1,856 

93 
Small Business -Applications Paid 1,271 

45 
Energy Information Services Program 

Number of Customers - Program to Date 44 
Number of Meters (sinned-up) 190 

New Construction - Applications Paid 

Schools Program - Applications Paid 
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APS - 2011 EE Participation levels 

RESIDENTIAL PROGRAMS: No. of Units 
Consumer Products Proaram 

Number of CFL bulbs sold 3.002.438 
Pool Pump MotOrs/Smart Timers 

Two Speed Motors 44 
Variable Speed Motors 1,824 
Tightwatt Smart Timers 160 

Refiiaerator Recvclina 
Refriaerators 8.320 

~ 

Freezers 1,040 

No. of incentives paid for homes completed 472 
Energy Star Homes Program 

Enemy Star Homes P w r a m  - HERS 70 
No. of incentives Daid for homes ComDleted 603 

Home Petformance w/ ENERGY STAR 
~ ~ ~ 

Audits 4,855 
LF Shower Heads 2,913 
LF Aerators 7,283 
CFLS 38,840 
Air Sealing Onlv 318 
DucTest & Repair 2,222 
Insulation Only 440 
Insulation and Airsealing 800 
Shade Screens 226 

HVAC Redacement Proaram 
Number of rebates paid: 
13 SEER 2,839 
14 - 16 SEER 10,320 
17+ SEER 1,029 
Duct Testing and ReDair (Just ReDairs) 1,809 
Advanced Tune-uos 226 

~ ~~ 

Mult%Family Program 
~ 

LF Shower Heads 3,937 
LF Aerators 6,129 
CFLS 55,301 
BOP 1 0 
BOP 2 0 
BOP 3 0 
BOP Retro 0 

Shade Trees Planted 5,619 
Shade Tree Program Pilot 

Behavioral Program 
ReDorts aenerated 467.655 
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APS - 2011 EE Participation levels 

NON-RESIDENTIAL PROGRAMS No. of Units 
Large Existing Program - Applications Paid 
New Construction - Applications Paid 
Small Business - ARRIiCtYtiOnS Paid 

1,312 
61 

1,263 
Schools Prouram - ADV/iCatiOIIS Paid 165 
Energy Infirmation Services Program 

Number of Customers - Program to Date 54 
Number of Meters (signed-up) 258 
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APS - 2010 EE Participation Levels 

RESIDENTIAL PROGRAMS: No. of Units 

Consumer Products Program 

Number of CFL bulbs sold 3,279.041 

Pool Pump Motors/Smart Timers 

Two Speed Motors 22 

Variable Speed Motors 390 

Tightwatt Smart Timers 89 

Refrgerator Recycling 

Ref rigera tors 7,016 

Freezers 1,050 
Energy Star Homes Program 

No. of incentives paid for homes completed 1,542 

Energy Star Homes Program - HERS 70 

No. of incentives paid for homes completed 144 

Home Performance w/ENERGY STAR 

Audits 2,363 
~~ 

LF Shower Heads 1,418 

LF Aerators 3,547 

CFLS 18,904 

Air Sealing Only 204 

Duct Test 81 Repair 1,098 

Insulation Only 148 

Insulation and Airsealing 419 

Shade Screens 81 

HVAC Replacement Program 

Number of rebates paid: 

13 SEER 1,797 

14 - 16 SEER 9,078 

17+ SEER 1,339 

Duct Testing and Repair (Just Repairs) 2,009 

NON-RESIDENTIAL PROGRAMS: 

large Existing Program - Applications Paid 803 
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APS - 2010 EE Participation levels 

New Construction - Applications Paid 99 

1,217 Small Business - Applications Paid 

Schools Program - No. of Schools Participating 157 

Energy Inhnnation Services Program 

Number of customers in program to date 37 

Number of meters (signed-up) 236 
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APS - 2009 EE Participation Levels 

Residential Programs No. of Units 

Consumer Products Program 

Number of CFL bulbs sold 2,275,644 

Energy Star Home Program 

No. of incentives paid for homes completed 1,425 

HVAC Replacement Program 

Number of rebates paid: 

14 SEER (Includes 13 - 16 SEER new reb.) 6,611 

16 SEER (Includes 17+ Seer New Reb 1,256 

Quality Install 534 

Duct Testing and Repair 1,784 

Non-Residential Programs 

Solutions for Business Program 

Number of incentives paid: 

Large existing customers 619 
~ ~~ 

Small business customers 90 

New construction 90 

Energy /nformation Services Program 

Number of customers in program to date 27 
~~~~~ ~ 

Number of meters (signed-up) 166 
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APS - 2008 EE Participation Levels 

Residential Programs No. of Units 

Consumer Products Program 

Number of CFL bulbs sold 2.618.975 

Enerav Star Home Pmram 

No. of incentives paid for homes completed 3,183 

HVAC Replacement Program 

Number of rebates paid: 

14 SEER 4,061 

16 SEER 433 

Quality Install 1,252 

Duct Testing and Repair 485 

Non-Residential Programs 

Solutions for Business Proaram 

Number of incentives paid: 

Large existing customers 316 

Small business customers 55 

New construction 113 

Enerav Information Services Proaram 

Number of customers in program to date 

Number of meters (signed-up) 110 

20 
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Demand Response Programs - 2013 Enrollment Levels 

2013 APS Peak Solutions 

Event # Event Date # of Customers in Event 

1 06/07/20 13 1657 

2013 Residential Programs 

# of Customers # of Customers 
in Peak Event in Peak Time 

Pricing (formally Rebate Event 
Critical Peak 

Event # Event Date Pricina) 

1 06/0 7/20 13 677 216 
~~ 

2 06/ 10/20 1 3 676 216 
~~ ~~ ~~ 

3 06/12/2013 671 216 

4 06/26/2013 663 215 

5 06/27/2013 661 215 

6 06/28/20 13 65 1 215 

7 07/01/2013 657 215 

8 07/02/20 13 657 216 

9 08/08/2013 636 216 
~ 

10 08/14/2013 634 216 

11 08/15/2013 632 216 

12 0 8/ 1 6/ 2 0 1 3 627 216 

13 08/20/2013 615 216 

14 08/22/2013 613 216 

15 08/2 3/20 1 3 614 216 

16 09/04/2013 592 216 

17 09/05/2 0 13 594 216 
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Demand Response Programs - 2012 Enrollment Levels 

2012 APS Peak Solutions 

Event # Event Date # of Customers in Event 

1 06/01/2012 2584 

2 08/28/2012 2301 

2012 Peak Event Pricing (formally Critical Peak Pricing) 

Event # Event Date # of Customers in Event 

1 06/0 1/20 12 924 

2 06/18/2012 904 

3 061 19/20 12 863 

4 06/20/20 12 869 

5 06/28/2012 912 

6 07/09/2012 897 

7 071 10/20 12 * 65 1 

8 08/06/2012 850 

9 08/0 7/20 1 2 850 

10 08/08/20 12 847 

11 08/09/2012 848 

12 08/10/20 12 846 

13 081 13/20 12 84 1 

14 08/14/20 12 833 

15 08/15/20 12 820 

16 08/28/2012 805 
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Demand Response Programs - 2011 Enrollment Levels 

2011 APS Peak Solutions 

Event # Event Date # of Customers in Event 

1 07/20/2011 2,200 

2011 Peak Event Pricing (formally Critical Peak Pricing) 

Event # Event Date # of Customers in Event 

1 06/22/20 11 630 

2 06/27/2011 694 

3 06/30/2011 731 

4 07/21/2011 738 

5 08/03/2011 731 

6 08/05/2011 723 

7 08/17/2011 713 

8 08/ 19/20 1 1 709 

9 08/24/2011 707 

10 08/30/2011 699 

11 09/02/2011 695 

12 09/30/2011 680 
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2010 APS Peak Solutions 

Event # Event Date # of Customers in Event 

1 07/20/2010 375 

2010 Peak Event Pricing (formally Critical Peak Pricing) 

Event # Event Date # of Customers in Event 

1 071 1 5/20 10 755 

2 07/20/2010 731 

3 08/04/2010 712 

4 08/06/2010 708 

5 08/12/20 10 696 

6 08/ 2 51 2 0 10 683 
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Low Income Programs - Enrollment Levels 

E-3lE-4 Enrollment* 

Crisis Bill Assistance 

150% to 200% Crisis Bill 

Assistance 

Weatherization 

- -  
44,195 46,579 54,966 64,132 69,656 71,981 78,550 

1,176 1,055 789 596 71 8 622 184 

NIA NIA NIA 99 280 628 959 

363 402 203 448 858 852 615 
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